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“Workforce transformation initiative can only be successful with the

continuing leadership and collective effort of all stake-holders. ’

Ravi Menon
Chairman, IBF

Chairman’s Statement

A =

Transforming IBF and our financial sector workforce for the future

The Institute of Banking and Finance Singapore (IBF) turns 45 years this year.

Set-up in 1974 to serve as a training provider for the financial industry, IBF evolved to become the bastion of competency
standards and professional certification for key capabilities in the financial industry. More recently, IBF broadened its
mandate, as the one-stop, single point-of-contact for all matters relating to jobs, skills, and careers in the financial

industry.

Let me share some highlights for the year.

In April 2018, IBF assumed the role of programme manager for Professional Conversion Programmes (PCPs) for the
financial industry. Within a year, IBF obtained commitment from more than 19 financial institutions to reskill and
redeploy close to 4,000 finance professionals alongside their business transformation. Some 800 people are today

already in new or enlarged roles as a result of the PCP.

IBF Careers Connect opened its doors in August 2018, to provide career advisory and job matching services for finance
professionals whose jobs have been affected by change. This is a collaborative effort among the industry’s tripartite
partners - namely, Employment and Employability Institute (e2i), National Trades Union Congress (NTUC), the Monetary
Authority of Singapore (MAS), and Workforce Singapore (WSG). As at mid-April, IBF has provided career advisory

services to over 600 finance professionals.

Just last month, IBF and MAS launched the results of an in-depth study on the impact of data analytics and automation on
jobs in the financial sector. The study, led by Ernst & Young, found that data analytics and automation are likely to
augment one out of two job roles in the financial sector and heavily transform one in three job roles over the next 3to 5
years. Possibly the first of its kind, the study describes how tasks would evolve within 121 distinct job roles, and identifies
the additional skills that would be necessary for job holders to perform these new tasks. | strongly encourage financial
institutions to use this study as a guide in reskilling their workforce. This is an important piece of work that will facilitate

workforce transformation for the industry, harness the power of data analytics and automation, and make Singapore's

financial industry more competitive.

IBF has also launched the Technology in Finance Immersion Programme

(TFIP), which will help more individuals move into new growth areas. In
partnership with the relevant government agencies (MAS, WSG,
Infocomm Media Development Authority) and participating financial
institutions, the programme will allow trainees to gain skills and
experience in new technology areas such as cloud computing, cyber
security, data analytics, and full stack development. | am pleased that
seven of our financial institutions have come out in strong support, and

that we will have more than 70 places in the first run.

Such progress would not have been possible without the strong support of our IBF Members, partners and the wider
industry. | would like to specifically acknowledge the contributions of the |IBF Council, IBF Standards Committee, and

Industry Working Groups.

We have made some early progress but the larger workforce transformation initiative can only be successful with the
continuing leadership and collective effort of all stake-holders. IBF looks forward to working with financial institutions on

this journey to transform our industry workforce.

Ravi Menon
Chairman, IBF
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For Finance Professionals

As your Partner in Career Progression, we:

Identify relevant skills for your job

IBF-MAS completed a study on the impact of IBF has also refreshed the technical/domain
data analytics and automationon 121 job skills required for financial services industry
roles in the financial industry, and identified jobs under the Skills Framework for Financial
additional skills that would be needed for Services. This will be launched in September
changing job tasks in each of these job roles. 2019.

Find out if you have the additional skills

required here.

Provide you with a mobile learning platform to stay current with latest
developments

> 2 OO Learn@IBF is a mobile learning app that provides
bite-sized content on skills needed for the future

of finance. Key skills include agile thinking, data

analytics, awareness of digital technologies, human

centred design, and risk and governance in the
digital world.

content pieces on future skills

In 2018, the app was also used as a platform to
update 3,800 finance professionals on changes to

the Financial Markets Regulatory Practices
(FMRP) Exam.

Source for training programmes to equip you with these skills

Accredited Organised
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training programmes in 2018 events (15in 2017)
IBF continues to expand the pool Our events in 2018 focused on
of accredited training programmes, new areas in finance such as
so that finance professionals have RegTech, SupTech, Forensic Data
more avenues to acquire new skills. Analytics and Sustainable
Discover the full list of accredited Investments. Find out what's
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Recognise your achievements

Awarded 7 IBF Distinguished

> 8 OO Fellows and recognised 28 IBF

Fellows in 2018
individuals certified The IBF Fellowship Awards
(1,125in 2017) recognises and honours industry
IBF Certification is an industry leaders for their contribution to
endorsed mark of quality that the growth and development of
recognises individuals who have Singapore’s financial services
attained professional excellence industry.

and skills.
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Offer Career Advisory and Guidance

Provided career advisory IBF Careers Connect provides career

@ services to advisory and job matching services to
(R %

N Individuals in the financial services industry.
> 6 O O Whether you are looking to take on a new
individuals role, or making a career switch to the financial
industry, we will work with you on achieving
your career goals.

The Professional Conversion Programme (PCP) is part of
Workforce Singapore's (WSG) Adapt and Grow Initiative
which provides individuals with the opportunity to be re-
skilled for new careers in growth areas.

Hear the stories of fellow finance professionals who have
benefited from professional conversion programmes
managed by IBF.
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Loh Poh Yong

) Business Financial Manager,
Daniel Tong Group Business Banking,
United Overseas Bank

Transaction Service Analyst,
Citibank Singapore

Neo Xue Li

Universal Service
Banker Senior,
Citibank Singapore

Azlinah Amin

Business Financial Manager,
Assistant Branch Manager,
United Overseas Bank

Kenny Chow
WenSheng

Compliance Associate,
Standard Chartered Bank

Amy Ong

Service Manager,
United Overseas Bank

Tan Yida

Investigator,
Standard Chartered Bank




Daniel Tong

Transaction Service Analyst,
Citibank Singapore

I’'ve been in the finance industry for 11 years now since joining the bank in 2007 as a staff processing

transactions. Previously, we used to process all transactions - such as foreign exchange and time deposits -
coming from branches and other departments as a centralized unit. Today, the process has been streamlined
and most of the transactions can be processed either by the branches or carried out by customers themselves
online. In the last three years, my role has evolved to one that ensures sound governance by using
performance matrices and analytics. I'm glad to pick up new skills through on-the-job training and courses,
preparing me for future career options.




Kenny Chow
WenSheng

Compliance Associate,
Standard Chartered Bank

| joined the Bank in 2016 as part of the Talent Acquisition team in Human Resources. Back then, the Bank had
already placed a huge emphasis on employees’ learning and development. After a year, | joined the
Compliance team. | attended several internal and external training sessions to deepen my understanding and
strengthen my knowledge in compliance which | could apply in my role. Learning is a lifelong journey and

attending such trainings allows me to interact and gain invaluable experience with like-minded individuals
and industry practitioners.




Neo Xue Li

Universal Service Banker Senior,
Citibank Singapore

| joined Citibank in 2012 as a Cash Relationship Officer and was promoted to a Cash Officer in 2016. When |

first started out, branch operations services consist of Cash and Service teams. As a Cash Officer, |
specialized solely in cash transactions, while the Service Officer would handle all other banking needs of
walk-in customers. In recent years, the jobs were combined into a single role known as a Universal Service
Banker. As | gradually relinquished many of the manual duties, | gained invaluable skills by shifting my focus
towards creating more value, such as helping streamline the branches’ queue system and providing feedback

to improve the customer journey.




Amy Ong

Service Manager,
United Overseas Bank

| started my career in the banking industry as a clerk and have remained in the industry for more than 38
years. Over the course of my career, | have seen many changes take place, from when computers were first

used to record transactions to today, where consumers can bank simply and easily through their
smartphones.

To keep pace with the various industry developments, it is essential to continue learning by going for courses
and receiving on-the-job training.

In the last year, | have attended several courses to deepen my digital skills in areas such as design thinking
and data analytics. With a better appreciation of the ways in which technology can help make banking

simpler, safer and smarter, | am now able to use my new skills to guide customers in adopting digital solutions
for their banking needs.




Loh Poh Yong

Business Financial Manager,
Group Business Banking,
United Overseas Bank

| joined the banking industry after | graduated from university three years ago. | started with UOB as a
branch service manager and moved into a new role as a business financial manager with the Business Banking

team in April 2018.

Through the training | received as part of the UOB Professional Conversion Programme, | learnt about how
technologies such as machine learning and artificial intelligence can be applied in the banking industry. The
training also helped me to understand the ways in which | can complement the use of such technologies with
the warmth of a human touch to serve our customers better.

| now use the skills | have gained to advise small business owners on how they can improve their productivity
through digital capabilities and to grow their business with the relevant financial products and services.




Azlinah Amin

Assistant Branch Manager,
United Overseas Bank

| have been in the banking industry for more than 28 years. | started my career in banking as a customer
service officer and am currently an assistant branch manager.

Throughout my career, | have participated in various training courses, including the UOB Professional
Conversion Programme, as | firmly believe in the need to continue learning and upskilling in order to remain
relevant.

As technology continues to shape the way banking services are provided, the training | have received in areas
such as design thinking and data analytics have helped me to understand the role | play in helping customers
to embrace technology. The training also gives me the confidence to advise customers on how they can use
digital solutions to suit their lifestyle needs and to manage their money better.




Tan Yida

Investigator, Standard Chartered Bank

| started my career in law enforcement before joining the Bank’s Legal and Investigation department in 2017.

Going into a different industry, | experienced a steep learning curve as the role requires deep industry
knowledge and understanding of complex financial transactions and processes. The Bank gave me the
necessary training and as a start, | received help and mentorship from a more experienced colleague. With his
guidance, | could handle my cases independently. My line manager also took time to discuss ways to enhance
my skills, including opportunities to attend fraud related courses both abroad and locally.
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The Institute of
Banking & Finance
Singapore

For Financial Institutions

As your Partner in Workforce Transformation, we:

Prepare you for workforce
transformation

The IBF-MAS study on the impact of
data analytics and automation
provides a guide for financial
institutions to plan for workforce
transformation. Developed to reflect
key roles across the banking, insurance
and asset management sectors, the
study will help financial institutions
understand how job tasks will change
and develop a roadmap for employees
to acquire additional skills required.
Download the full study here.

Accelerated accreditation of
training programmes

S

IBF reduced the time taken for accreditation
of training programmes by 40 % to 8 weeks to
facilitate faster time-to-market, so that
financial institutions can move faster in
introducing new programmes to upskill their
staff.

Complement hiring efforts

2

IBF Careers Connect supported hiring
efforts of financial institutions through
its jobs matching services.

Made training grant claims
speedier

©

e

Reduced processing time for training grants
by more than 60% to about 8 weeks, to enable
financial institutions to optimise their training
budgets.

Support reskilling of finance professionals for the future

1 3 PCPs approved

Obtained commitment from financial institutions to re-skill close to 4,000 finance professionals. Two key
segments that IBF worked with financial institutions on in 2018 were consumer banking and operations.

EMPLOYEESin ®
impacted roles

/

* Branch Tellers TECHNOLOGY
« Branch Operations L ADOPTION
+Call Centre/ « Digital Branches
Customer Service « Chatbots
NEW SKILLS
* Sales
* Customer Interaction
: mej“‘:t Development Video Digital Chatbot
* Business Assurance and Teller Ambassador Trainer
Customer Due Diligence
» Analytics / Decision Science
» Digital Channel / Design
» Marketing / Digital Engagement _ o
: Business Digital
Compliance A Marketi
Officer ssurance arketing
Officer Analyst
Business
POSSIBLE NEW Data Process Relationship  Customer /
FUNCTIONS Analyst Improvement Manager UX Analyst
Analyst
PROFESSIONAL CONVERSION PROGRAMME:
RE-DEPLOYMENT WITHIN OPERATIONS
EMPLOYEES In e
impacted roles J
« Transaction Fulfilment TECHNOLOGY
» Service Fulfilment W ADOPTION
» « Artificial Intelligence

f

NEW SKILLS

* Process / System Re-design

» Vendor Management

* Project / Change Management

* Risk and Governance

» Business Analytics

» Customer Journey / Interaction

» Cyber Security

« Data Management

« Client Engagement / Sales

« Artificial Intelligence /
Machine Learning

,&j N IBF Lo

POSSIBLE NEW

2 » Robotic Process
(  Automation (RPA)
y © «Straight Through
b Processing

Business dicland
Analyst Lhange
Manager
Business
Customer / Process
UX Analyst Improvement
Analyst
. Cyber
Data Risk Compliance Security

FUNCTIONS Analyst Analyst Officer Engineer
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About
IBF

IBF Council ~

The IBF Council provides strategic direction and sets major policies of the Institute. The Council comprises representatives from
financial institutions of local and foreign banks, industry associations and government agencies. The Council typically meets three
to four times a year to review business policies and progress and ensure that this is aligned to the Institute’s objects to foster and

develop professional competencies for the financial services industry.

In 2018, the Council held 4 meetings. The attendance of the meetings is as follows:

Ravi Menon (Chairman) 4 Judy Hsu 3
Samuel Tsien (Vice-Chairman) 3 John Lee 3
Cher Ah Kow 1 Philip Lee 4
Chong Yiun Lin 1 Loh Boon Chye 1 |
Tony Cripps 3 Jacqueline Loh 4
Guan Yeow Kwang 3 Julia Ng 3
Piyush Gupta i | Patrick Tay 3
Amol Gupte 3 Patrick Teow 3
Nicholas Hadow 2 Wee Ee Cheong 2
Karl Hamann 3

The Council elects from its members a Chairman and Vice Chairman, and appoints one of its members to the IBF Standards
Committee and three of its members each to the Audit Committee and Investment Committee. The Committee Chairman and

members should have relevant qualifications and/or experience to provide effective oversight.

Council members do not receive any remuneration for their service to the Institute. Any declarations of interest submitted by

members are surfaced at the next Council meeting to ensure that members continue to be alighed with the interests of the Institute.

IBF Standards Committee >

IBF Audit Committee >

IBF Investment Committee >
IBF Management Team >

IBF Working Groups >>

IBF Examination Boards >>

IBF Corporate Member Listing >>
Financial Statements ..

Notice of AGM, Proxy Form and Corporate Information ..
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Ravi Menon
Chairman of IBF Council;

Samuel Tsien Philip Lee Susan Soh

Vice-Chairman of IBF Council; Chairman of Investment Member of Investment
Managing Director, Chairman of IBF Standards Committee Committee;

Monetary Authority of Singapore Committee; Chairman of Investment
Group Chief Executive Officer and Management Association of
Director, Singapore (IMAS)

Country Head, Schroder
Investment Management
(Singapore) Ltd

Oversea-Chinese Banking
Corporation Limited

Loh Boon Chye

Member of Investment

Guan Yeow Kwang Judy Hsu

Chairman of Audit Committee;

Committee; Chairman, Sub-committee on
CEO, Singapore Exchange Limited

Chong Yiun Lin

Member of Audit Committee; Member of Audit Committee;

Regional CEO, ASEAN Markets and Director, (Polytechnic & ITE
Manpower Development, South Asia, Policy),

(SGX) Singapore Foreign Exchange Standard Chartered Bank
Market Committee (SFEMC);

Executive Officer, Singapore
Branch CEO, Mizuho Bank Ltd

Higher Education Policy Division,
Ministry of Education

Piyush Gupta

Chairman, The Association of
Banks in Singapore (ABS);

CEO and Director, DBS Group

John Lee

Country CEO & CEQ,
Maybank Singapore

Patrick Tay

Assistant Secretary-General,

National Trade Union Congress

(NTUC);

Co-Chairman, Financial Sector

Tripartite Committee (FSTC);

Chairman, Government
Parliamentary Committee for
Manpower

Wee Ee Cheong

Deputy Chairman & CEO
United Overseas Bank Limited

Khor Hock Seng

President,

Life Insurance Association
Singapore (LIA);

Group Chief Executive Officer,

Great Eastern Group

Julia Ng

Group Director,

Enterprise Development Group

Workforce Singapore

Amol Gupte

ASEAN Head & Citi Country
Officer, Singapore

Citibank, N.A.

Karl Hamann

President,

General Insurance Association
(GIA) Singapore;

CEO,
QBE Singapore

Tony Cripps
General Manager and CEQ,

The Hongkong and Shanghai
Banking Corporation Limited

Jacqueline Loh

Deputy Managing Director
(Markets and Development),
Monetary Authority of Singapore




The Institute of
Banking & Finance
Singapore

IBF Standards Committee ~

The IBF Standards Committee comprises members representing various sub-sectors of the financial services industry and supports

the development of professional competencies through the IBF Standards, certification and continuing professional development.

Samuel Tsien

Group Chief Executive Officer and Director,
Oversea-Chinese Banking Corporation Limited

Andrew Chia

Head, Retail Banking Singapore
Standard Chartered Bank

Chew Sutat

Executive Vice President,
Head of Equities & Fixed Income
Singapore Exchange Limited

Vincent Choo

Chief Risk Officer
Oversea-Chinese Banking Corporation Limited

Paul Cobban

Managing Director

Chief Data & Transformation Officer
Group Technology & Operations
DBS Bank Ltd

Linus Goh

Executive Vice President
Head of Global Commercial Banking
Oversea-Chinese Banking Corporation Limited

Eddie Tan

Managing Director

Regional Treasurer, Corporate Treasury, Asia Pacific
Citibank, N.A

Lam Chee Kin

Managing Director
Group Head of Legal, Compliance & Secretariat
DBS Bank Ltd

Lawrence Lua

Managing Director
Deputy Head, Private Bank
DBS Bank Ltd

IBF Audit Committee ~

Annual Report

2018/2019

Ken Ng

Chief Executive
NTUC Income

Nishit Majmudar

Chairperson
Aviva Ltd

Adam Abdur Rahman

Managing Director
Head of Corporate Affairs
Citi Singapore & ASEAN

Susan Soh

Managing Director
Schroder Investment Management (Singapore) Ltd

Selena Huynh

Director, Creative & Professional Services Division
Workforce Singapore

Loh Gek Khim

Director, Skills Development Division
SkillsFuture Singapore (S5G)

Lawrence Goh

Managing Director, Group Technology & Operations
United Overseas Bank Limited

Sylvia Choo

Supervising Lead for NTUC Financial & Business Services
Cluster

National Trades Union Congress

Ng Nam Sin
Chief Executive Officer
The Institute of Banking & Finance (IBF)

The IBF Audit Committee oversees the Institute’s financial reporting process, risk management, internal control systems and

processes and audit function.

Guan Yeow Kwang

Chairman, Sub-committee on Manpower Development,
Singapore Foreign Exchange Market Committee (SFEMC);
Executive Officer,

Singapore Branch CEO, Mizuho Bank Ltd

Chong Yiun Lin

Director (Polytechnic & ITE Policy),
Higher Education Policy Division
Ministry of Education

Judy Hsu

Regional CEO,
ASEAN Markets and South Asia,
Standard Chartered Bank

IBF Investment Committee ~

The IBF Investment Committee oversees the management of the Institute’s reserves.

Philip Lee
Chairman of IBF Investment Committee

Benny Chey

Assistant Managing Director
Development and International Group
MAS

Nicholas Hadow

Business Development Director
Aberdeen Asset Management Asia Limited

Loh Boon Chye

CEO
Singapore Exchange Limited (SGX)

IBF Management Team ~

IBF Management Team

Ng Nam Sin Lydia Wee

Chief Executive Officer Deputy Chief Executive
Officer

Debbie Chua Hee Siew Lie

Examinations Standards, Accreditation

and Certification

Tan Yan Wei
Employability Skills
Development

Paul Teo
Marketing and Corporate
Communications

IBF Working Groups >>

IBF Examination Boards >>
IBF Corporate Member Listing >>

Financial Statements ..

Ang Chai Soon Rachie Hui

Assistant Chief Executive Chief Operating Officer
and Head of Standards

Rosemaniah Binte Jason Mak

Jamalludin
Career Advisory

Information Technology

Wayne Chia
Finance and Funding

Notice of AGM, Proxy Form and Corporate Information ..
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THE INSTITUTE OF BANKING AND FINANCE

COUNCIL MEMBERS’ STATEMENT
For the financial year ended 31 December 2018

The Council Members present their statement to the members together with the audited
financial statements of The Institute of Banking and Finance (the “Institute”) for the
financial year ended 31 December 2018.

In the opinion of the Council Members,

(a) the financial statements as set out on pages 6 to 31 are drawn up so as to give a
true and fair view of the financial position of the Institute as at 31 December 2018
and of the financial performance , changes in members’ fund and cash flows of
the Institute for the financial year then ended; and

(b) at the date of this statement, there are reasonable grounds to believe that the
Institute will be able to pay its debts as and when they fall due.

Council Members
The Council Members in office at the date of this statement are as follows:

Ravi Menon, Chairman

Samuel Tsien, Vice Chairman

Jacqueline Loh

Wee Ee Cheong

Piyush Gupta

Philip Lee

Guan Yeow Kwang

Loh Boon Chye

Judy Hsu

Amol Gupte

Julia Ng

Chong Yiun Lin

Patrick Tay (Appointed on 1 February 2018)
Karl Hamann (Appointed on 1 April 2018)
Tony Cripps (Appointed on 1 April 2018)
John Lee (Appointed on 1 April 2018)

Khor Hock Seng (Appointed on 1 April 2019)
Susan Soh (Appointed on 1 April 2019)

Council Members Contractual Benefits
No Council Member has received or become entitled to receive benefits by reason of a

contract made by the Institute with the Council Member or with a firm of which he is a
member, or with a company in which he has a substantial financial interest.




THE INSTITUTE OF BANKING AND FINANCE

COUNCIL MEMBERS’ STATEMENT
For the financial year ended 31 December 2018

Share Capital and Options

The Institute does not have any share capital or share options.

Independent auditor

A resolution for the reappointment of the Institute’s auditor will be proposed at the
forthcoming Annual General Meeting.

On behalf of the Council Members

V.| R e
Kuw!_ /a{ﬂ*-—-'ﬂ’ ' cg'—’ _
Ravi Ménon Samuel Tsien

Chairman Vice Chairman




INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF THE INSTITUTE OF
BANKING AND FINANCE

Report on the Audit of the Financial Statements
Our Opinion

In our opinion, the accompanying financial statements of The Institute of Banking and
Finance (the “Institute”) are properly drawn up in accordance with the provisions of the
Companies Act, Chapter 50 (“the Act”), the Singapore Charities Act, Chapter 37 (the
“Charities Act”), and Financial Reporting Standards in Singapore (“FRSs”) so as to give a
true and fair view of the financial position of the Institute as at 31 December 2018 and of
the financial performance, changes in members’ funds and cash flows of the Institute for
the year ended on that date.

What we have audited
The financial statements of the Institute comprise:

+ the statement of comprehensive income for the financial year ended 31 December
2018;

the statement of financial position as at 31 December 2018;

the statement of changes in members’ funds for the year then ended;

the statement of cash flows for the year then ended; and

the notes to the financial statements, including a summary of significant accounting
policies.

Basis for Opinion

We conducted our audit in accordance with Singapore Standards on Auditing (“SSAs”).
Our responsibilities under those standards are further described in the Auditor's
Responsibilities for the Audit of the Financial Statements section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.

Independence

We are independent of the Institute in accordance with the Accounting and Corporate
Regulatory Authority Code of Professional Conduct and Ethics for Public Accountants
and Accounting Entities (“ACRA Code”) together with the ethical requirements that are
relevant to our audit of the financial statements in Singapore, and we have fulfilled our
other ethical responsibilities in accordance with these requirements and the ACRA Code.

Other Information
Management is responsible for the other information. The other information comprises the
Council Members’ Statement and Annual Report but does not include the financial

statements and our auditor’s report thereon.

Our opinion on the financial statements does not cover the other information and we do
not and will not express any form of assurance conclusion thereon.




INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF THE INSTITUTE OF
BANKING AND FINANCE (continued)

Other Information (continued)

In connection with our audit of the financial statements, our responsibility is to read the
other information and, in doing so, consider whether the other information is materially
inconsistent with the financial statements or our knowledge obtained in the audit, or
otherwise appears to be materially misstated. If, based on the work we have performed
on the other information, we conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing to report in this regard.

Responsibilities of Management and Council Members for the Financial Statements

Management is responsible for the preparation of financial statements that give a true
and fair view in accordance with the provisions of the Act, the Charities Act and FRSs,
and for devising and maintaining a system of internal accounting controls sufficient to
provide a reasonable assurance that assets are safeguarded against loss from
unauthorised use or disposition; and transactions are properly authorised and that they
are recorded as necessary to permit the preparation of true and fair financial statements
and to maintain accountability of assets.

In preparing the financial statements, management is responsible for assessing the
Institute’s ability to continue as a going concern, disclosing, as applicable, matters related
to going concern and using the going concern basis of accounting unless management
either intends to liquidate the Institute or to cease operations, or has no realistic
alternative but to do so.

The Council Members’ responsibilities include overseeing the Institute’s financial
reporting process.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial
statements as a whole are free from material misstatement, whether due to fraud or error,
and to issue an auditor’s report that includes our opinion. Reasonable assurance is a high
level of assurance, but is not a guarantee that an audit conducted in accordance with
SSAs will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they
could reasonably be expected to influence the economic decisions of users taken on the
basis of these financial statements.

As part of an audit in accordance with SSAs, we exercise professional judgement and
maintain professional scepticism throughout the audit. We also:

* Identify and assess the risks of material misstatement of the financial statements,
whether due to fraud or error, design and perform audit procedures responsive to
those risks, and obtain audit evidence that is sufficient and appropriate to provide a
basis for our opinion. The risk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal control.




INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF THE INSTITUTE OF
BANKING AND FINANCE (continued)

Auditor’s Responsibilities for the Audit of the Financial Statements (continued)

Obtain an understanding of internal control relevant to the audit in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the Institute’s internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

Conclude on the appropriateness of management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the Institute’s
ability to continue as a going concern. If we conclude that a material uncertainty
exists, we are required to draw attention in our auditor's report to the related
disclosures in the financial statements or, if such disclosures are inadequate, to
modify our opinion. Our conclusions are based on the audit evidence obtained up to
the date of our auditor’s report. However, future events or conditions may cause the
Institute to cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statements represent the
underlying transactions and events in a manner that achieves fair presentation.

We communicate with the Council Members regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

Report on Other Legal and Regulatory Requirements

In our opinion, the accounting and other records required by the Act to be kept by the
Institute have been properly kept in accordance with the provisions of the Act.

A
rlCeuwulev f”an{S&fWUr{f s LLP

PricewaterhouseCoopers LLP
Public Accountants and Chartered Accountants
Singapore, 7 May 2019




THE INSTITUTE OF BANKING AND FINANCE

STATEMENT OF COMPREHENSIVE INCOME
For the financial year ended 31 December 2018

Note 2018 2017
$ $

Income

Fees from courses and examinations 3,071,892 2,394,619
Sale of publications 68,985 71,550
Members’ subscriptions 447,000 422,000
(Loss) / gain on investments (1,057,306) 1,806,161
Grants 13 5,605,591 3,144,403
Subscription fees from Learn@IBF 317,800 -
Other income 85 35
Loss on disposal of property and equipment (290) -
Total income 8,453,757 7,838,768
Expenditure

Expenses for courses and examinations 682,874 560,407
Salaries and staff expenses 4 5,836,438 4,225,741
Office rental 825,490 401,472
Depreciation of property and equipment 11 312,277 368,011
Professional fees — Consultancy 622,000 126,000
Professional fees — Others 294,353 275,027
Electricity, telephone and postages 20,171 18,224
Data processing 44,039 37,472
Repairs and maintenance 91,556 42,922
IBF Project expenses 5 798,697 578,898
Printing, stationery and periodicals 9,228 9,732
Rental of copiers 3,449 2,640
Other administrative expenses 5,185 16,588
Total expenditure 9,545,757 6,663,134
Total comprehensive income for the year (1,092,000) 1,175,634

There is no other comprehensive income for the financial year ended 31 December 2018

and 31 December 2017.

The accompanying notes form an integral part of these financial statements



THE INSTITUTE OF BANKING AND FINANCE

STATEMENT OF FINANCIAL POSITION
As at 31 December 2018

Note 2018 2017
$ $
ASSETS
Current assets
Cash and cash equivalents 7 6,795,474 30,860,724
Accounts receivables 573,747 77,436
Other receivables and prepayments 10 4,592,229 2,807,066
Investments 8 23,249,034 -
Derivative financial instruments 9 213,237 -
35,423,721 33,745,226

Non-current assets
Property and equipment 11 1,307,737 392,077
Total assets 36,731,458 34,137,303
LIABILITIES
Current liabilities
Payables 12 4,197,052 2,516,110
Advance fees for courses and examinations 796,581 423,565
Derivative financial instruments 9 4,068 -
FSDF claim disbursement account 13 2,533,882 957,252

7,531,583 3,896,927
Non-current liabilities
Payables 12 82,620 85,121
Members’ funding contributions 14 976,747 922,747

1,059,367 1,007,868
Total liabilities 8,590,950 4,904,795
NET ASSETS 28,140,508 29,232,508
EQUITY
Members’ funds 29,232,508 28,056,874
Accumulated gains (1,092,000) 1,175,634
Total equity 28,140,508 29,232,508

The accompanying notes form an integral part of these financial statements



THE INSTITUTE OF BANKING AND FINANCE

STATEMENT OF CHANGES IN MEMBERS’ FUNDS
For the financial year ended 31 December 2018

$

2018

Beginning of financial year 29,232,508

Total comprehensive income (1,092,000)
End of financial year 28,140,508

2017

Beginning of financial year 28,056,874

Total comprehensive income 1,175,634

End of financial year 29,232,508

The accompanying notes form an integral part of these financial statements



THE INSTITUTE OF BANKING AND FINANCE

STATEMENT OF CASH FLOWS
For the financial year ended 31 December 2018

Cash flows from operating activities
(Loss) / profit after tax
Adjustments for:
- Loss / (gain) on investments
- Depreciation
- Loss on disposal of property and equipment

Changes in working capital:

- Accounts receivables
Other receivables and prepayments
Payables
Advance fees for courses and examinations
FSDF claim disbursement account
Derivative financial instruments
Net cash provided by operating activities

Cash flows from investing activities
Proceeds from disposal of investments
Purchase of investments

Proceeds from disposal of property and equipment

Purchase of property, plant and equipment
Net cash (used in) / provided by investing
activities

Cash flows from financing activities

Members funding contribution/ (refund) to members

Net cash provided by / (used in) financing
activities

Net (decrease) / increase in cash and cash
equivalents

Cash and cash equivalents at beginning of financial

year
Cash and cash equivalents at end of financial
year

Note 2018 2017
$ $
(1,092,000) 1,175,634

1,057,306  (1,806,161)
11 312,277 368,011
290 -
277,873 (262,516)
(496,311) 43,816
10 (1,785,163) 52,545
12 1,678,441 501,517
373,016 14,985
1,576,630 (179,854)
(209,169) -
1,415,317 170,493
- 27,529,439
(24,306,340)
11 (1,228,227)  (230,702)
(25,534,567) 27,298,737
14 54,000 (54,900)
54,000 (54,900)
(24,065,250) 27,414,330
7 30,860,724 3,446,394
7  6,795474 30,860,724

The accompanying notes form an integral part of these financial statements



THE INSTITUTE OF BANKING AND FINANCE

NOTES TO THE FINANCIAL STATEMENTS
For the financial year ended 31 December 2018

These notes form an integral part of and should be read in conjunction with the
accompanying financial statements.

21

Corporate information

The Institute of Banking and Finance (the “Institute”) is a company limited by
guarantee incorporated in Singapore.

The registered office of the Institute is located at 10 Shenton Way #13-07/08,
MAS Building, Singapore 079117.

The Institute was established in 1974 as a not-for-profit industry association to
foster and develop the professional competencies of the financial industry. The
Institute represents the interests of close to 200 member financial institutions
including banks, insurance companies, securities brokerages and asset
management firms. In partnership with the financial industry, government
agencies, trade unions and the training providers, the Institute is committed to
equip practitioners with capabilities to support the growth of Singapore’s financial
industry.

The principal activity of the Institute is to act as the national accreditation and
certification agency for financial industry competency in Singapore under the IBF
Standards, which were developed in partnership with the industry. The IBF
Standards set out the functional skills required for 12 industry segments and more
than 50 jobs in the financial industry, guiding IBF accreditation of structured skills
training programmes. Individuals who complete the IBF-accredited skills training
programmes and meet the relevant criteria may apply for IBF Certification.

As part of IBF’s expanded mandate to take on a more integrated approach to
skills development, career planning, and job matching for the financial industry,
the Institute also partners financial institutions to re-skill employees for expanded
roles and develop capabilities in growth areas and acts as the programme
manager for the administration of professional conversion programmes for the
financial industry under Workforce Singapore’s Adapt and Grow initiative.

The Institute also provides personalised career advisory and job matching
services to Singapore Citizens and Singapore Permanent Residents exploring a
new role in, or career switch into the financial industry, under IBF Careers
Connect.

Significant accounting policies

Basis of preparation

These financial statements have been prepared in accordance with Singapore
Financial Reporting Standards (“FRS”) under the historical cost convention,

except as disclosed in the accounting policies below.

The preparation of these financial statements in conformity with FRS requires
management to exercise its judgement in the process of applying the Institute’s

10



THE INSTITUTE OF BANKING AND FINANCE

NOTES TO THE FINANCIAL STATEMENTS
For the financial year ended 31 December 2018

21

2.2

Significant accounting policies (continued)

Basis of preparation (continued)

accounting policies. It also requires the use of certain critical accounting estimates
and assumptions. The areas involving a higher degree of judgement or
complexity, or areas where estimates and assumptions are significant to the
financial statements are disclosed in Note 3.

Interpretations and amendments to published standards effective in 2018

On 1 January 2018, the Institute adopted the new or amended FRS and
Interpretations to FRS (“INT FRS”) that are mandatory for application for the
financial year. Changes to the Institute’s accounting policies have been made as
required, in accordance with the transitional provisions in the respective FRS and
INT FRS.

The adoption of these new or amended FRS and INT FRS did not result in
substantial changes to the Institute’s accounting policies and had no material
effect on the amounts reported for the current or prior financial years.

Revenue

Revenue is recognised to the extent that it is probable that the economic benefits
will flow to the Institute and the revenue can be reliably measured. Revenue is
measured at the fair value of consideration received or receivable.

(a) Fees from courses and examinations

Fees from courses and examinations are recognised when the courses or
examinations are completed.

(b) Membership subscriptions

Fees from membership subscriptions are recognised proportionally over
the membership term.

(c) Income from sale of publications
Income from sale of publications is recognised at point of sale.
(d) Other income

All other income is recognised on an accrual basis.

11



THE INSTITUTE OF BANKING AND FINANCE

NOTES TO THE FINANCIAL STATEMENTS
For the financial year ended 31 December 2018
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2.5

2.6

Significant accounting policies (continued)
Government grants

Grants from the government are recognised as a receivable at their fair value
when there is reasonable assurance that the grant will be received and the
Institute will comply with all the attached conditions.

Government grants receivable are recognised as income over the periods
necessary to match them with the related costs which they are intended to
compensate, on a systematic basis. Government grants relating to expenses are
shown separately as ‘Grant’.

Employee compensation
(a) Defined contribution plans

The Institute’s contributions to defined contribution plans are recognised
as employee compensation expense when the contributions are due.

(b) Employee leave entitlement

Employee entitlements to annual leave are recognised when they accrue
to employees. A provision is made for the estimated liability for annual
leave as a result of services rendered by employees up to the statement of
financial position date.

Operating lease payments

Payments made under operating leases (net of any incentives received from the
lessor) are recognised in profit or loss on a straight-line basis over the period of
the lease.

Contingent rents are recognised as an expense in profit or loss when incurred.

Property and equipment

Property and equipment are recognised at cost less accumulated depreciation
and accumulated impairment losses.

Subsequent expenditure relating to property and equipment that has already been
recognised is added to the carrying amount of the asset only when it is probable
that future economic benefits associated with the item will flow to the Institute and
the cost of the item can be measured reliably.

12



THE INSTITUTE OF BANKING AND FINANCE

NOTES TO THE FINANCIAL STATEMENTS
For the financial year ended 31 December 2018

2.6

2.7

Significant accounting policies (continued)
Property and equipment (continued)
Depreciation is calculated using the straight-line method to allocate depreciable

amounts over their estimated useful lives. The estimated useful lives are as
follows:

Useful lives
Computer hardware 3 years
Computer software 3 years
Training equipment 3 years
Office equipment 5 years
Furniture and fittings 5 years
Renovation 3 years

The residual values, estimated useful lives and depreciation method of property
and equipment are reviewed, and adjusted as appropriate, at each statement of
financial position date. The effects of any revision are recognised in profit or loss
when the changes arise.

Impairment of non-financial assets

Property and equipment are tested for impairment whenever there is any objective
evidence or indication that these assets may be impaired.

If the recoverable amount of the asset is estimated to be less than its carrying
amount, the carrying amount of the asset is reduced to its recoverable amount.
The difference between the carrying amount and recoverable amount is
recognised as an impairment loss in profit or loss.

An impairment loss for an asset is reversed if, and only if, there has been a
change in the estimates used to determine the asset’s recoverable amount since
the last impairment loss was recognised. The carrying amount of this asset is
increased to its revised recoverable amount, provided that this amount does not
exceed the carrying amount that would have been determined (net of
accumulated depreciation) had no impairment loss been recognised for the asset
in prior years. A reversal of impairment loss for an asset is recognised in profit or
loss.

13



THE INSTITUTE OF BANKING AND FINANCE

NOTES TO THE FINANCIAL STATEMENTS
For the financial year ended 31 December 2018

2,

2.8

Significant accounting policies (continued)

Financial assets

(@)

The accounting for financial assets before 1 January 2018 under FRS 39
are as follows:

(i)

(ii)

Financial assets at fair value through profit or loss

This category has two sub-categories: financial assets held for
trading, and those designated at fair value through profit or loss at
inception. A financial asset is classified as held for trading if it is
acquired principally for the purpose of selling in the short term.
Financial assets designated as at fair value through profit or loss at
inception are those that are managed and their performances are
evaluated on a fair value basis, in accordance with a documented
investment strategy. Derivatives are also categorised as held for
trading unless they are designated as hedges. Changes in the fair
value of financial assets at fair value through profit or loss are
recognised in profit or loss when the changes arise.

Investments are designated at fair value through profit or loss at
inception. The investments are managed and their performances
are evaluated on a fair value basis, in accordance with the
Institute's investment strategy. The investments are presented as
current assets if they are either held for trading or are expected to
be realised within 12 months after the statement of financial
position date.

Regular way purchases and sales of investments are recognised
on trade date — the date on which the Institute commits to purchase
or sell the asset.

Investments are derecognised when the rights to receive cash
flows from the investments have expired or have been transferred
and the Institute has transferred substantially all risks and rewards
of ownership. On disposal of the investment, the difference
between the carrying amount and the sale proceeds is recognised
in profit or loss.

Changes in the fair values of the investments including the effects
of currency translation, interest and dividends, are recognised in
profit or loss when the changes arise.

Loans and receivables

Bank balances, accounts receivables and other receivables are
initially recognised at fair values plus transaction costs and
subsequently carried at amortised cost using effective interest
method, less accumulated impairment losses.

14



THE INSTITUTE OF BANKING AND FINANCE

NOTES TO THE FINANCIAL STATEMENTS
For the financial year ended 31 December 2018

2,

2.8

Significant accounting policies (continued)

Financial assets (continued)

(@)

The accounting for financial assets before 1 January 2018 under FRS 39
are as follows:

(i)

Loans and receivables (continued)

The Institute assesses at each statement of financial position date
whether there is objective evidence that these financial assets are
impaired and recognises an allowance for impairment when such
evidence exists. Significant financial difficulties of the debtor,
probability that the debtor will enter bankruptcy and default or
significant delay in payments are objective evidence that these
financial assets are impaired.

The carrying amount of these assets is reduced through the use of
an impairment allowance account which is calculated as the
difference between the carrying amount and the present value of
estimated future cash flows, discounted at the original effective
interest rate.

The accounting for financial assets from 1 January 2018 under FRS 109
are as follows:

The Institute classified its financial assets as amortised cost and fair value
through profit of loss (FVPL).

(1)

(ii)

Initial recognition

At initial recognition, the Institute measures financial asset at its fair
value plus, in the case of a financial asset not at fair value through
profit or loss, transaction costs that are directly attributable to the
acquisition of the financial assets. Transaction costs of financial
assets carried at fair value through profit or loss are expensed in
profit or loss.

At subsequent measurement

Debt instrument

Debt instrument of the Institute, excluding investments, mainly
comprise of bank balances, accounts receivables and other
receivables.

There are three prescribed subsequent measurement categories,

depending on the Institute’s business model in managing the
assets and the cash flow characteristic of the assets.

15



THE INSTITUTE OF BANKING AND FINANCE

NOTES TO THE FINANCIAL STATEMENTS
For the financial year ended 31 December 2018

2,

2.8

Significant accounting policies (continued)

Financial assets (continued)

(b)

The accounting for financial assets from 1 January 2018 under FRS 109
are as follows: (continued)

(i)

At subsequent measurement (continued)
Debt instrument (continued)

The Institute managed these group of financial assets by collecting
the contractual cash flow and these cash flows represents solely
payment of principal and interest. Accordingly, these group of
financial assets are measured at amortised cost subsequent to
initial recognition.

A gain or loss on a debt investment that is subsequently measured
at amortised cost and is not part of a hedging relationship is
recognised in profit or loss when the asset is derecognised or
impaired. Interest income from these financial assets are
recognised using the effective interest rate method.

The Institute assesses on forward looking basis the expected credit
losses associated with its debt instruments carried at amortised
cost.

For account receivables and other receivables, the Institute applied
the simplified approach permitted by the FRS 109, which requires
expected lifetime losses to be recognised from initial recognition of
the receivables.

For bank balances, the general 3 stage approach is applied.

Credit loss allowance is based on 12-month expected credit loss if
there is no significant increase in credit risk since initial recognition
of the assets. If there is a significant increase in credit risk since
initial

recognition, lifetime expected credit loss will be calculated and
recognised.

Fair value through profit or loss

Assets that do not meet the criteria for amortised cost or FVOCI
are measured at FVPL. A gain or loss on a debt and equity
investments that are subsequently measured at FVPL that are not
part of a hedging relationship is recognised in profit or loss and
presented net in the statement of income within other gains or
losses in the period in which it arises.

16
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NOTES TO THE FINANCIAL STATEMENTS
For the financial year ended 31 December 2018
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2.10

211

212

213

Significant accounting policies (continued)
Derivative financial instruments

A derivative financial instrument for which no hedge accounting is applied is
initially recognised at its fair value on the date the contract is entered into and is
subsequently carried at its fair value. Changes in its fair value are recognised in
profit or loss.

Payables

Payables represent liabilities for goods and services provided to the Institute prior
to the end of financial year which are unpaid. They are classified as current
liabilities if payment is due within one year or less (or in the normal operating cycle
of the business, if longer). Otherwise, they are presented as non-current liabilities.

Payables are initially recognised at fair value, and subsequently carried at
amortised cost using the effective interest method.

Offsetting financial instruments

Financial assets and liabilities are offset and the net amount reported in the
statement of financial position when there is a legally enforceable right to offset
and there is an intention to settle on a net basis or realise the asset and settle the
liability simultaneously.

Cash and cash equivalents

For the purpose of presentation in the statement of cash flows, cash and cash
equivalents include cash on hand, deposits with financial institutions which are
subject to an insignificant risk of change in value. For cash subjected to restriction,
assessment is made on the economic substance of the restriction and whether
they meet the definition of cash and cash equivalents.

Currency translation

The financial statements are presented in Singapore Dollar, which is the functional
currency of the Institute.

Transactions in a currency other than Singapore Dollar (“foreign currency”) are
translated into Singapore Dollar using the exchange rates at the dates of the
transactions. Currency exchange differences resulting from the settlement of such
transactions and from the translation of monetary assets and liabilities
denominated in foreign currencies at the closing rates at the statement of financial
position date are recognised in profit or loss. Non-monetary items measured at
fair values in foreign currencies are translated using the exchange rates at the
date when the fair values are determined. Currency translation differences on
these items are included in the fair value reserve.

17
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NOTES TO THE FINANCIAL STATEMENTS
For the financial year ended 31 December 2018

214

Significant accounting policies (continued)

Comparative figures

Certain comparative figures have been reclassified to conform with the current
year’s presentation. The reclassification have no material impact to the Institute.

Critical accounting estimates, assumptions and judgements

Fair value estimation

The fair value of financial instruments traded in active markets is based on quoted
market prices at the statement of financial positon date. The quoted market price
used for financial assets and financial liabilities held by the Institute is the market
bid price. The fair value of forward foreign exchange contracts is determined using
forward exchange market rates at the statement of financial positon date. .

Salaries and staff expense

2018 2017
$ $
Salaries and staff related expenditure 4,497,014 3,237,672
Defined contribution plans 585,278 440,340
Unutilised leave 181,721 146,626
5,264,013 3,824,638
Compensation of key management personnel
The remuneration of key management personnel were as follows:
2018 2017
$ $
Short-term benefits 572,425 401,103

18



THE INSTITUTE OF BANKING AND FINANCE

NOTES TO THE FINANCIAL STATEMENTS
For the financial year ended 31 December 2018

5. IBF Project expenses

These expenses pertain to projects undertaken by IBF for IBF Portal and Mobile
Learning Platform (Learn@IBF).

6. Income tax expense

The Institute is registered as a charity under the Charity Act and is exempted from
income tax, under Section 13M(2)(b) of the Income Tax Act, Chapter 134.

7. Cash and bank balances
2018 2017
$ $
Cash at bank 5,577,163 2,941,820
Cash and cash equivalents, placed with investment
manager 1,218,311 27,918,904

6,795,474 30,860,724

Cash at bank is non-interest bearing and is denominated in Singapore dollars.
8. Investments

Investments comprise funds placed with an investment manager for discretionary
management and are classified as held-for trading.

At the end of the reporting period, the composition of the funds under
management and their indicative fair values are as follows:

2018 2017
$ $
Fixed income 8,397,831 -
Equities 6,690,309 -
Investment fund 8,160,894 -
23,249,034 -
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NOTES TO THE FINANCIAL STATEMENTS
For the financial year ended 31 December 2018

10.

Investments (continued)

During the current financial year, a management fee of S$62,774 (2017:
S$87,040) was paid to the Investment Manager.

Derivative financial instruments

As at 31 December 2018, the Institute has the following outstanding financial

derivative contracts which were transacted by the investment manager to manage
currency exposure arising from the Institute’s investments:

Fair values
Contract/ Contract/
Notional Notional
amount Assets amount Liabilities
As at 31 December 2018
Derivatives held for trading
- Foreign exchange
forwards 11,854,969 193,525 2,225,556 2,270
- Foreign exchange spot 64,147 84 320,763 1,798
- Options 29,645 19,628

11,948,761 213,237 2,546,319 4,068

As at 31 December 2017, the Institute had no outstanding financial derivative
contracts.

Other receivables and prepayments

2018 2017
$ $
Security deposits 103,407 102,046
Prepaid expenses 170,057 84,760
Other debtors 33,508 48,438
Grant receivables (Note 13) 3,848,241 2,571,822
Settlement balances 437,016

4,592,229 2,807,066

The Institute’s other receivables and prepayments are denominated in the
functional currency of the Institute.
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THE INSTITUTE OF BANKING AND FINANCE

NOTES TO THE FINANCIAL STATEMENTS

For the financial year ended 31 December 2018

1.

Property and equipment

2018

Cost

Beginning of financial year
Additions

Disposals

End of financial year

Accumulated depreciation
Beginning of financial year
Depreciation charge
Disposals

End of financial year

Net book value
End of financial year

2017

Cost

Beginning of financial year
Additions

Disposals

End of financial year

Accumulated depreciation
Beginning of financial year
Depreciation charge
Disposals

End of financial year

Net book value
End of financial year

Furniture = Computers
and and
fittings equipment Renovations Total
$ $ $ $
98,104 1,650,330 241,602 1,990,036
136,992 253,161 838,074 1,228,227
- (11,328) - (11,328)
235,096 1,892,163 1,079,676 3,206,935
66,097 1,340,779 191,083 1,597,959
18,120 163,178 130,979 312,277
- (11,038) - (11,038)
84,217 1,492,919 322,062 1,899,198
150,879 399,244 757,614 1,307,737
90,204 1,543,024 208,909 1,842,137
30,400 149,632 50,670 230,702
(22,500) (42,326) (17,977) (82,803)
98,104 1,650,330 241,602 1,990,036
84,929 1,024,573 203,249 1,312,751
3,668 358,532 5,811 368,011
(22,500) (42,326) (17,977) (82,803)
66,097 1,340,779 191,083 1,597,959
32,007 309,551 50,519 392,077
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12.

13.

14.

Payables
2018 2017
$ $
Trade payables 326,037 217,911
Accrued expenses 2,563,540 1,393,213
Other payables 1,208,374 843,481
Provision 181,721 146,626

4,279,672 2,601,231

Trade payables, accrued expenses and provisions principally comprise amounts
outstanding for trade purchases, operating expenses, bonuses and provisions for
leave entitlement.

The fair value of payables is not materially different from their carrying amounts at
year end.

The payables are denominated in the functional currency of the Institute.
Grants
The Institute receives Financial Sector Development Fund (“‘FSDF”) grant to

support projects and initiatives that aims to raise the competency standard of the
Singapore financial sector.

2018 2017
$ $
Total grant income 5,605,591 3,144,403
Total grant receivables (Note 10) 3,848,241 2,571,822

The Institute is also the appointed administrator of the IBF Standards Training
Scheme (IBF-STS) and the Financial Training Scheme (FTS) funding scheme,
which incentivise competency-raising of the financial sector.

2018 2017
$ $
Total grant payable to FSDF 2,533,882 957,252

Any unutilised grant should be returned at the end of the IBF’s appointment as the
FTS and IBF-STS administrator. This grant is repayable upon demand.

Members’ funding contributions
These represent amounts contributed by members when they were admitted to

the Institute. The contributions are refundable to the members when they cease to
be a member of the Institute.
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15.

16.

Operating lease commitments

2018 2017
$ $
Minimum lease payment paid under operating lease 811,499 401,472

At the end of the reporting period, commitments in respect of operating lease for
the rental of office premises were as follows:

2018 2017
$ $
Within one year 978,067 811,499
In the second to fifth year inclusive 2,178,619 3,156,686

3,156,686 3,968,185

The Institute has committed to 2 additional office units since April 2018 for the
expanded IBF mandate. These operating lease payments are fixed until March
2022.

Financial risk management

Financial risk factors

The Institute is exposed to financial risk arising from the use of financial
instruments. The key financial risks include market risk, credit risk and liquidity
risk.

Risk management is carried out under policies approved by the Council Members.
The Council Members exercise oversight over the principles for overall risk
management, as well as policies covering specific areas such as currency risk
and liquidity risk.

Market risk

(i) Currency risk

The Institute’s business is exposed to currency risk. The Institute
manages this risk by entering into currency forwards.
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16.

(@)

Financial risk management (continued)

Market risk (continued)

(i) Currency risk (continued)

The Institute’s currency exposure is as follows:

SGD uUsSD Others Total
$ $ $ $
2018
Assets
Cash and cash equivalents
(Note 7) 6,727,047 68,384 43 6,795,474
Accounts receivable 573,747 - - 573,747
Other receivables 470,524 - - 470,524
Investments (Note 8) 5,076,398 9,467,310 8,705,326 23,249,034
Derivative financial
instruments (Note 9) 184,188 19,628 9,421 213,237
13,031,904 9,555,322 8,714,790 31,302,016
Liabilities
Derivative financial
instruments (Note 9) (1,591) - (2,477) (4,068)
Payables (4,279,672) - - (4,279,672)
(4,281,263) - (2,477) (4,283,740)
Net on-balance sheet
position 8,750,641 9,555,322 8,712,313 27,018,276
Derivative financial
instruments 12,003,912 (5,570,995) (6,432,917) -
Currency gap 20,754,553 3,984,327 2,279,396 27,018,276
2017
Assets
Cash and cash equivalents
(Note 7) 30,860,540 184 - 30,860,724
Investments (Note 8) - - - -
Derivative financial
instruments (Note 9) - - - -
30,860,540 184 - 30,860,724
Liabilities
Derivative financial
instruments (Note 9) - - - -
Currency gap 30,860,540 184 - 30,860,724
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16. Financial risk management (continued)

(a) Market risk (continued)

(i)

(i)

Currency risk (continued)

The following table shows the effects arising from the net financial asset
position due to the change of USD against SGD with all other variables,
including tax rate, being held constant:

2018 2017
Profit Profit
after tax after tax
$ $
USD against SGD
- Strengthened by 1% (2017: 1%) 95,553 2
- Weakened by 1% (2017: 1%) (95,553) (2)

Price risk

The Institute is exposed to equity securities price risk arising from the
investments classified as fair value through profit or loss. To manage its
price risk, the Institute diversifies its portfolio in accordance with the limits
set by the Institute.

The following table shows the effects arising from the financial asset
position due to the change of prices for equity securities with all other
variables, including tax rate, being held constant:

2018 2017
Profit Profit
after tax after tax
$ $
Listed in USA
- Strengthened by 1% (2017: 1%) 22,439 -
- Weakened by 1% (2017: 1%) (22,439) -
Listed in Singapore
- Strengthened by 1% (2017: 1%) 50,764 -
- Weakened by 1% (2017: 1%) (50,764) -
Listed in Luxembourg
- Strengthened by 1% (2017: 1%) 35,714 -
- Weakened by 1% (2017: 1%) (35,714) -
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16.

(@)

Financial risk management (continued)

Market risk (continued)

(iii) Interest rate risk
The Institute has insignificant interest rate risk exposure as it does not
have any significant interest earning financial assets and no interest
earning financial liabilities, except for investments.
The table below sets out the Institute’s exposure to interest rate risk.
Included in the table are the Institute’s assets at carrying amounts,
categorised by the earlier of contractual repricing or maturity dates.
Up to 1-3 3-5 Non-interest
1 year ears ears >5 years bearing Total
$ $ $ $ $ $
2018
Assets
Investments - 1,011,717 2,249,142 5,136,972 - 8,397,831
Total assets - 1,011,717 2,249,142 5,136,972 - 8,397,831
Up to 1-3 3-5 Non-interest
1 year ears years >5 years bearing Total
$ $ $ $ $ $
2017
Assets
Investments
Total assets
Credit risk

The Institute adopts the policy of dealing only with customers of appropriate credit
standing and history where appropriate to mitigate credit risk. For other financial
assets, the Institute adopts the policy of dealing with financial institutions and
other counterparties with high credit ratings.

(i)

(i)

Financial assets that are past due but not impaired

There is no class of financial asset that is past due and impaired. Accounts
receivables of $573,747 (2017: $77,436) are past due but not impaired.
Management assessed that those receivables are recoverable as the
counterparties are financial institutions with good credit ratings.

Credit quality of investments held by the Institute
The table below presents on analysis of fixed income investment held by

the Institute as at 31 December 2018. The rating scale is based on the
rating as defined by Standard & Poor’s and Moody’s.

26



THE INSTITUTE OF BANKING AND FINANCE

NOTES TO THE FINANCIAL STATEMENTS
For the financial year ended 31 December 2018

16. Financial risk management (continued)
(b) Credit risk (continued)
(i) Credit quality of investments held by the Institute (continued)

As at 31 December 2017, there were no fixed income investments held by
the Institute.

2018 2017
$ $

External Rating
AAA/Aaa 2,654,024 -
AA/Aa1 348,267 -
AA/Aa2 1,452,773 -
AA-/Aa3 773,280 -
A+/A1 1,130,869 -
A/A2 227,550 -
A-/A3 711,772 -
BBB+/Baa1 132,987 -
BBB/Baa2 467,875 -
BBB-/Baa3 498,434 -

8,397,831 -

(c) Liquidity risk

The table below analyses the Institute’s non-derivative financial liabilities into
relevant maturity groupings based on the remaining period from the statement of
financial position date to the contractual maturity date. The amounts disclosed in
the table are the contractual undiscounted cash flows.

Less than 1to 5 More than
1 year years 5 years Total
$ $ $ $
At 31 December 2018
Member’s funding contributions - - 976,747 976,747
Advances fees from courses
and examinations 796,581 - - 796,581
Payables 4,197,052 82,620 - 4,279,672
FSDF claim disbursement
account 2,533,882 - - 2,533,882
7,527,515 82,620 976,747 8,586,882
At 31 December 2017
Member’s funding contributions - - 922,747 922,747
Advances fees from courses
and examinations 423,565 - - 423,565
Payables 2,516,110 85,121 - 2,601,231
FSDF claim disbursement
account 957,252 - - 957,252
3,896,927 85,121 922,747 4,904,795
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16.

(c)

Financial risk management (continued)
Liquidity risk (continued)

The table below analyses the Institute’s derivative financial instruments that will be
settled on a gross basis into relevant maturity groupings based on the remaining
period at the date of the statement of financial position to the contractual maturity
date. The amounts disclosed in the table are the contractual undiscounted cash
flows.

Up to 1-3 3-12 1-5
1 month months months years Total
$ $ $ $ $

At 31 December 2018
Gross settled Foreign

Exchange Forward Contracts
- Receipts - 11,619,002 - - 11,619,002
- Payments - 11,427,750 - - 11,427,750
Gross settled Foreign

Exchange Spot Contracts
- Receipts 384,910 - - - 384,910
- Payments 386,623 - - - 386,623

As at 31 December 2017, the Institute had no outstanding financial derivative
contracts.

Fair value investments

The Institute designates its investments at fair value through profit or loss as the
investments are managed and its performance evaluated on a fair value basis.

Fair value hierarchy

The Institute classifies fair value measurements using a fair value hierarchy that
reflects the significance of the inputs used in making the measurements; the fair
value hierarchy has the following levels:

Level 1 - Quoted prices (unadjusted in active markets for identical assets or
liabilities)
Level2 - Inputs other than quoted prices included within Level 1 that are

observable for the assets or liabilities, either directly (i.e., as prices)
or indirectly (i.e., derived from prices); and

Level3 - Inputs for the assets or liabilities that are not based on observable
market data (i.e., unobservable inputs).
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16.

(d)

Financial risk management (continued)
Fair value investments (continued)

The table below shows an analysis of financial instruments measured at fair value
and classified by level of the following fair value measurement hierarchy:

Quoted
prices in
active Significant
markets for other Significant
identical observable unobservable
instrument inputs inputs
Level 1 Level 2 Level 3 Total
$ $ $ $
As at 31 December 2018
Financial assets
Fixed income - 8,397,831 - 8,397,831
Equities 6,690,309 - - 6,690,309
Investment fund 8,160,894 - - 8,160,894
Derivative financial instruments - 213,237 - 213,237
14,851,203 8,611,068 - 23,462,271
Financial liabilities
Derivative financial instruments - 4,068 - 4,068

As at 31 December 2017, there were no investments placed with an investment
manager.

Determination of fair value

Fixed income investments: Fair value is determined directly by reference to their
published market bid prices at the end of the reporting period. The valuation is
applied by the investment manager.

Equities: Fair value is determined directly by reference to their published market
bid prices at the end of the reporting period.

Derivative financial instruments: Fair value is determined using a valuation
technique with market observable inputs.

The fair value of financial instruments that are not traded in an active market
(over-the-counter currency forwards) is determined using quoted forward
exchange rates at the statement of financial position date. These instruments are
included in level 2.

The carrying value of current trade receivables and payables approximate their
fair values. The fair value of financial liabilities is estimated by discounting the
future contractual cash flows at the current market interest rate that is available to
the Institute for similar financial instruments.
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16.

(e)

17.

Financial risk management (continued)

Financial instruments by category

The carrying amounts of financial assets measured at fair value through profit or
loss held for trading are disclosed on the face of the statement of financial position
and in Note 8 to the financial statements.

The aggregate carrying amounts of other categories of financial instruments are

as follows:
2018 2017
$ $
Financial assets at amortised cost/ loans and
receivables 4,995,919 2,799,742
Financial liabilities at amortised cost 6,631,833 3,411,858

New or revised accounting standards and interpretations

Below are the mandatory standards, amendments and interpretations to existing
standards that have been published, and are relevant for the Institute’s accounting
periods beginning on or after 1 January 2019 and which the Institute has not early
adopted:

FRS 116 Leases (effective for annual periods beginning on or after 1 January
2019)

FRS 116 will result in almost all leases being recognised on the statement of
financial positon as the distinction between operating and finance leases is
removed. Under the new standard, an asset (the right to use the leased item)
and a financial liability to pay rentals are recognised. The only exceptions are
short-term and low-value leases. The accounting for lessors will not change
significantly.

Some of the Institute’s commitments may be covered by the exception for
short-

term and low-value leases and some commitments may relate to
arrangements

that will not qualify as leases under FRS 116.

The new standard also introduces expanded disclosure requirements and
changes in presentation.

The standard is not expected to have a material effect on the net assets on the
Institute.
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18. Authorisation of financial statements

These financial statements were authorised for issue in accordance with a

resolution of the Council Members of The Institute of Banking and Finance on 7
May 2019.
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THE INSTITUTE OF BANKING AND FINANCE ANNUAL REPORT 2018/2019

NOTICE IS HEREBY GIVEN THAT the 44" Annual General Meeting of The Institute of Banking and Finance (the “Institute”) will be
held at 10 Shenton Way, MAS Building, Level 13, IBF Multi-purpose Room, Singapore 079117 on Wednesday, 22 May 2019 at 3.00
p.m. for the following purposes:

AS ORDINARY BUSINESS

1.  To receive and consider the Council Members’ Statement and Audited Financial Statements of the Institute for the year
ended 31 December 2018 together with the Auditors’ Report thereon.

2. Toappoint Deloitte & Touche LLP as the Institute’s Auditors in place of the retiring Auditors, PricewaterhouseCoopers LLP and
to authorise the Council Members to fix their remuneration. [See Explanatory Note (i)]

3.  Totransact such other ordinary business as may be properly transacted at an Annual General Meeting.

By Order Of The Council

David Chong Keen Loon
Secretary
7 May 2019

Explanatory Note:

(i)  The Institute has received notice from a member, Mizuho Bank Limited, nominating Deloitte & Touche LLP as the Institute’s
Auditors in place of the retiring Auditors, PricewaterhouseCooper LLP. Deloitte & Touche LLP have expressed their willingness
to accept the appointment. This nomination for the appointment will be tabled for members’ approval at this Annual General
Meeting.

Note:

(1) A member entitled to attend and vote at the Annual General Meeting is entitled to appoint not more than two proxies to
attend and vote on his behalf. A proxy need not be a Member of the Institute.

(2) The instrument appointing a proxy, must be deposited at the registered office of the Institute at 10 Shenton Way, #13-07/08
MAS Building, Singapore 079117 not less than seventy-two hours (72) before the time appointed for holding the Annual
General Meeting or in the case of a poll not less than 24 hours before the time appointed for the taking of the poll.

(3) A corporation which is a Member of the Institute may, by resolution of its directors, authorise any person to act as its
representative at the Annual General Meeting of the Institute, and such representative shall be entitled to exercise the same
powers on behalf of the corporation which he represents as if he had been an individual member of the Institute.

Personal data privacy:

By submitting an instrument appointing a proxy and/or representative to attend, speak and vote at the Annual General Meeting
and/or any adjournment thereof, a member of the Institute (i) consents to the collection, use and disclosure of the member’s
personal data by the Institute (or its agents or service providers) for the purpose of the processing, administration and analysis
by the Institute (or its agents or service providers) of proxies and representatives appointed for the Annual General Meeting
(including any adjournment thereof) and the preparation and compilation of the attendance lists, minutes and other documents
relating to the Annual General Meeting (including any adjournment thereof), and in order for the Institute (or its agents or service
providers) to comply with any applicable laws, regulations and/or guidelines (collectively, the “Purposes”), (ii) warrants that where
the member discloses the personal data of the member’s proxy and/or representative to the Institute (or its agents or service
providers), the member has obtained the prior consent of such proxy and/or representative for the collection, use and disclosure
by the Institute (or its agents or service providers) of the personal data of such proxy and/or representative for the Purposes; and
(iii) agrees that the member will indemnify the Institute in respect of any penalties, liabilities, claims, demands, losses and damages
as a result of the member’s breach of warranty.
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PROXY FORM

The Institute of Banking and Finance

name of member

of

registered address

Singapore

being a member of The Institute of Banking and Finance (the “Institute”) hereby appoint

name of individual

designation

or failing him

name of individual

designation

as our proxy to vote for us on our behalf at the 44" Annual General Meeting of the Institute to be held at 10 Shenton Way, MAS
Building, Level 13, IBF Multi-purpose Room, Singapore 079117 on Wednesday, 22 May 2019 at 3.00 p.m. and at any adjournment
thereof.

Dated this day of 20109.

Director

Director / Secretary

An instrument appointing a proxy must be lodged at the Registered Office of the Institute at 10 Shenton Way, #13-07/08 MAS Building, Singapore
079117, not later than 48 hours before the time appointed for holding the annual general meeting or any adjournment thereof.

The instrument appointing a proxy shall be in writing under the hand of the appointer or his attorney duly authorised in writing. Where the
instrument is executed by a corporation, it must be executed either under its common seal or under the hand of its officer or attorney duly
authorised.

Personal Data Privacy:

By attending the Annual General Meeting and/or any adjournment thereof or submitting an instrument appointing a proxy(ies), the member
accepts and agrees to the personal data privacy terms set out in the Notice of Annual General Meeting dated 7 May 2019.
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