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We will continue to advocate upskilling
and reskilling efforts-as well as
co-create job pathways to help our
waorkforce be future-ready.




24,000

individuals attended
IBF Events

5,800

finance professionals
reskilling via PCP
since launch

950%

of professionals in Private
Banking RM and
Compliance AML/CFT are
IBF Certified (Level 1)

42,000

trainees participated in IBF
recognised programmes
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Greater outreach to
jobseekers and finance
professionals with our
expanded online services
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Proactively engage and
support financial

| Conduct six-monthly

-| surveys on hiring

“| opportunities and potential
job losses

evelop programmes and
| conversion pathways to
build capabilities for
in-demand hiring roles

Complement career
advisers with adjunct

support

coaches to provide targeted §

1,600

jobseekers supported
by IBF Careers Connect
since launch

1,070

training programmes
recognised by IBF

Intervene early to support
impact of retrenchment
exercises

Hold targeted career fairs
to enhance hiring and

§d training opportunities




Our mission is to serve as an integrated service provider in
skills training, career advisory and job matching services.

Professional Talent
Recognition Development

Professional Leadership
Conversion Development

OUR TRANSFORMATION STORIES

“If | hadn't undergone this PCR | feel like | would be more
nervous and panicked about what to do when a
customer comes to me with their problems. But now, with
a broader knowledge of the bank's products, SOPs, and
procadures, | feel more confident in helping them with
their issues™

Janariah Suhade, Assistant Service Manager. DES

IN THIS ARTICLE
"READ ABOUT HOW FRONTLINE SERVICE WORKERS LIKE JANARIAH KEPT
HER SKILLS UPDATED THROUGH PCP.
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Michael Fur

Chong Yiun Lin (Retired 14 August 2020)
Dennis Tan (Agpeinted 15 May 2020)
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Deputy Chief Executive (Industry)
SkilsFuture Singapore

Wong Sze Keed
CEO

AlA Singapore

We thank the following member who stepped down from the IBF Audit Commitiae:
Chong Yiun Lin

Diractor (Polytachnic & ITE Policy)

Higher Education Policy Division
Ministry of Education

[+] IBF Management Team

Winnie Lim
Deputy Chief Executive Officer

Ng Nam Sin
Chief Executive Officer

Ang Chai Soon
Assistant Chief Executive

Hee Siew Lie Leow Heliang Sharon Lim
Standards, Accreditation and Risk & Governance Finance & Funding
Certification
Ng May May Alison Soh Tan Yan Wei
Career Advisory Examinations Employability Skills Development

(=) IBF Working Groups
(=) IBF Examination Boards
[>] IBF Corporate Member Listing

[+) IBF Corporate Information
Principal Officer

Mr Ng Nam Sin

Chief Executive Officer

Auditors
Deloitte & Touche LLP
Public Accountants and Chartered Accountants

Secretaries to the Council
Mr David Chong Keen Loon
Ms Leong Yoke Yeng

Solicitors
Shook Lin & Bok LLP
Advocates & Solicitors

Notic of AGM
&Proxy Form
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CONTACT US LEARN MORE

The Institute of
Banking

& Finance
Singapore

Rachie Hui
Chief Operating Officer and Head of
Standards

Jason Mak

Information Technology

Paul Teo
Communications & Engagement

FOLLOW US




