


Please mute your microphone during the briefing

m This session will be recorded

function. We will address posted questions via the chat or live at the end of the

il I" You may post your questions relating to the covered content in the chat
session
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Agenda

Introduction to TPGateway & TGS

Logging in to TPGateway

Submitting Organisation & Course Application

Grants Process

Next Steps & Reminder to Training Providers

Question & Answer
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I Introduction to Training Partners Gateway o Providers

Training
Partners
Gateway

https://TPGateway.qov.S

A one -stop portal that provides Training Partners with
a comprehensive list of resources and digital services ,
from getting started to managing courses and grants

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page4



Introduction to Training Grants System

Training
Partners
Gateway

Used byTrainingPartners

I} Onestop portalfor Training Partners
A to perform transactions, for example:
A Submit Course Applications
A Uploadenrolment records
A Checkraining grants
disbursement details

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.

TGS

Training Grants System

Used byAgencyUsers

Backend systenmfor Agency Users to

procesdransactions submitted by

Training Partners, for example:

A Process Course Applications

A Review training grants

A Release of training grants
disbursements

Pageb



TPGateway Onboarding Timeline

o Training
i Providers

From 10 Oct 2022 onwards, IBF Portal will co -exist with TPGateway to support selected transactional

services

29 Aug 2022: Introduction

Communications to Training Providers

A Introduction to TPGateway

A Note that submissions are accepted
but processed at best effort basis

A Go-live date announcement

R I

15 and 23 Sep 2022: FTP

Briefings

A Briefing session with IBF-
TPs to introduce key
functions of TPGateway

10 Oct 2022:
TPs transact inTPGateway for

floeiztzz; Hete e transactions for courses starting

circular
A Additional self el on or after 10 October 2021

resources to be provided

to TPs Training
Partners
Gateway

A

+

S IBF

Singapore

Go Live (10 ™ Oct)

5 Oct 2022: Cut-off for OE and
Course Applications

10 Oct 2022 : Claims to be
submitted in IBF Portal for
courses starting before 10
October 2022




End-to -end Process in TPGateway o Providers

BEFORE COURSE DURING COURSE AFTER COURSE
Submit Organisation Registration Add Course Calculate Submit Upload Submit Receive
(OR) & Course Application (CA) Runs Grant Enrolment Attendance Assessment Disbursements
-
© ©
¢ = "y
z ] ) 4 j — = A ‘ r—
= - = . S S {9 A i | PO
T : & - Fi ial
TRAl N | NG Organisation Profile Course Registry Course Runs Grant Calculator Enrolments Attendance Assessments Tra:.,n:al:;lizns
PARTNER E Maintenance Learners can i
Training  Automated pre -filling of government i of course runs Elig take self- Bulk upload : A .
. . 1 X gible grant amount for learners . o : utomatic
Partners verified data, dynamic course E and sessions calculated based on enrolment attendance via forreductionin & . o ents
Gateway application forms, streamlined OR and : for each ) . QR code or processing : .
’ ! details submitted by TPs : : via PayNow
CA process : approved TPs upload on time :
: course behalf :
Grants Verification -
Officer processes Automated pre -disbursement checks AUDTEIEE CIRDUISEE:
o o o ¢ OR & CA applications via PayNow
‘ - -
( ‘ V' Quality control of TPs and the courses V TGS checks grant conditions: course fee V Training grants will be
“ that they offer through validation of paid in full, attendance and assessment automatically disbursed once
GENG v S/Oll(”ie apphcaﬂgn(s@ | B i an@-a A results received disbursement criteria is met
AGENCY Sspsg S ~ ~p I« i g ~a « i
OFFICER course details :
V Check against TP Blacklist to ensure ; 4

I G S credibility of TPs (e Officer reviews and releases [ EGG_G_G
o items in To Do List
raining Grants System

V Items flagged for to -do list if pre -disbursement checks failed

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page7



Changes Associated with TPGateway :"_ e

1 Where to perform transactional services (from 10 October 2022)
TPGateway: IBF Portal:
A All Organisation and Course Applications A All transactions for courses starting before 10 October 2022

A Course Runs, Enrolment, Attendance and Assessment for
courses starting on or after 10 October 2022

2 Setup Corppass for TPGateway

ACorppass " i { s| s «®3 " ®~23 «r ~  ZPGAGMIN€ s aTPGUBartk 2§« 2 | ss@iGos@pabs«portal|
AQ« k 2 « TRGA@MINEE 8 k 2 { s « « s ~ |TPGakway to getup user pr@iles for other users

A Course Runs must be created

3 Grants Process in TPGateway before Enrolments / Attendance
A+2a k "@Urse®unsé ~ CourseeRun Sessionsél &2 kpkarfz. fkp-~:¢ / Assessments can be submitied - g |
AN~ f { TratheetEnrolment & f - AA Y8 f zsg ¢ -houdecdursérung)cdendardays, aftek Covirse| Start Date
AQ§ z ~Atiendénce ¢ ~p®k?2 k~rgr +~ 2«k M | NKk««s~]| -héuse cdule r’h§) cdlemdarglaygafter 2 « k

Course End Date
AQ8z ~Adses@inenté f - AA Y8 f zsg g -houdecdursérung)<aendardaysg i Covrse|End Date
AQS§i ~ ®de CdllectionStatus & ~p /| 2a~z{ k| ®« f - ¢A¥% g~rzk|i”™2 i"r. .« ~p®ka +~"2«kKk

4 Setup PayNow

A Set up Corporate PayNow for the organisation
A"ii Jr.- @~p “gg~ | ® s| ®rk éB2gq”"| s«"®s~| & ®szk ~| PJ5SEAN®Kku~"-

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Pageg



Logging into TPGateway

A TPGateway website
A Corppass permissions
A User management

Paged



TPGateway Homepage i Providers

TPGateway consists of a comprehensive list of resources and digital services to facilitate seamless
training grant administration and improve productivity.

Training =000 @ S e e e e e e e e e e e s s s s s s — e e s e s s s e s

. Partners : Who We Are  Get Started Plan Courses Administer Courses  Training Grants Resources 'Q
Gateway 1 :

. \\\. Resources to support TPs in
Q What are you looking for? Sear R £ :
adopting innovative and

digital practices and trends

Partnering with you to deliver quality courses

N 't f £

Training Grants Digital Services Jobs and Skills Insights Resources

TRAINING GRANTS FROM TRAINING GRANTS FOR TRAINING GRANTS FOR
GOVERNMENT AGENCIES ENTERPRISES INDIVIDUALS
I want to find training grants from Enhanced Training Support for SkillsFuture Mid-Career
SMEs > Enhanced Subsidy >
Select an Agency M 1
SkillsFuture Enterprise Credit SkillsFuture Credit >

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page]_o



Self-Help Materials

Training Providers will be abletofindself -r k z§ q si MkoWelAre k2 «& g®s ~ | 1

Training
. Partners Who We Are Get Started Plan Courses Administer Courses Training Grants

Gateway _k

About Training Partners Gateway

Q_ What are you looking for? P T T ]

Transaction-specific Self-help
Guides

Programme-specific Self Help
Guides

Parthe = ____________

New Features

V} ‘1
Training Grants Digital Services

—_—e

TRAINING GRANTS FROM
GOVERNMENT AGENCIES

| want to find training grants from

( Select an Agency

)

Jobs and Skills Insights
TRAINING GRANTS FOR

ENTERPRISES

Enhanced Training Support for
SMEs >

SkillsFuture Enterprise Credit

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.

s Q

Search

b deliver quality courses

Resources

TRAINING GRANTS FOR

INDIVIDUALS

SkillsFuture Mid-Career
Enhanced Subsidy >

SkillsFuture Credit >

o) Training
i Providers

Pagell



Self-Help Materials

N Training
i Providers

There will be two different pages of self -help guides upon go -live.

About Training

Partners Gateway

Transaction-specific
Self Help Guides

Programme-specific
Self Help Guides

Mew Features

1 Transaction -specific Self -help Guides

Self-help materials relating to transactions will be hosted on this page, e.q.:

A Course Applications Guide &how to submit course applications, how to edit courses
A Enrolments Guide &how to submit enrolment records in bulk

A Attendance Guide &how to submit attendance records manually

2 Programme -specific Self -help Guides

Selfr kz8 {"®k?2s”r"z« 2kz"®s| q ®~ gkl gsk«i 8ga~qganr{{kc
A Information relating to IBF programmes (IBF -FTS, IBFSTS)

A Course reference number mapping table for migrated courses

A Exceptional handling and processes for IBF courses

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. page12



N Training
ik Providers

TPGateway Corppass Roles

The Corppass Administrator «r ~  zi " « « s qTPGAdmiké& «TRGH&E & ~ LChrppass P I Refer to
portal |~ | guide here
CorpPass Role ID | Role Name Role Description |

Assigned users will be given the rights to manage users

and permissions for transactions in the TPGateway. ® There should be at
TPGAdmiIn TPGateway Admin least 1 TPGAdmin

Prs« 2 ~7k «f ~ 7] fk A««sql| ki user for each

. ) organisation
Administrator or equivalent. 2

Assigned users will be able to create, view, edit and
submit applications for transactions granted to them.
TPGUser TPGateway User This role should be assigned to employees performing
organisation administration, course administration and
grants related submission.

ﬁ For more information on Corppass, please visit www.corppass.gov.sg
Alternatively, contact Corppass Helpdesk at Tel: (65) 6335 3530 or Email: support@corppass.gov.sg

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. page13


https://www.tpgateway.gov.sg/docs/default-source/default-document-library/about-tpg/new-guides-(apr2021)/01a-tgs_cm_getting-started-(new-tp)-qrg.pdf
http://www.corppass.gov.sg/

Logging into TPGateway

Training Providers can log in to TPGateway using their Singpass credentials after permissions have

been granted on Corppass portal via their Corppass Administrator

Training Partner Login

Singpass

If you have not registered for Corppass for your entity,
click here [ to register and assign Singpass User

accounts for the respective e-Services.

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.

Singpass app

Scan with Singpass app
Logging in as Business User

—SiNngpPass

Don't have Singpass app? Download now

o) Training
ik Providers
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Company Setup Page . Qi

New Training Partners  will fill up the Company setup page to get started

Training
Partners ini ini HH : 9
: Gateway Get Started Plan Courses Administer Courses Training Grants Resources amm . -

Organisation Information

e i e -
Regerat N pro
 Registration Number I Pre-filled company data from ACRA - Any updates
| .
; Registered Name of Organisation | to these fields needs to be done at ACRA
ke e e e e e e e e e e e = - |
Mailing Address * Contact Details
Address Type = Office Telephone
@ Singapore O Foreign
Enter Telephone Number
Block/Building Number
Enter Block/Building Number Email
Enter Email ID
Building Name
Fax

Enter Building Name

Enter Fax Number
Street Name

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page15



. ™ Trainin
TPGateway Post -Login Workspace o Provders

This is how the post-login workspace will look like

Training
Partners ini ini HH :
aGutewuy Get Started Plan Courses Administer Courses Training Grants Resources amm l -

o o o - o )

® Locked tiles indicate
either the feature is
not in TPGateway yet,
or the user has not

o o o o o o permission t
permission to access

the tile(s).

8 a =i g e &

User Management FMS

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page16



TPGateway Post -Login Workspace

>SK®i « z~~y "® ®r Kogiphomepageg k « s| ®&r k 8~«®
Training
: Partners Get Started Plan Courses Administer Courses Training Grants Resources
Gateway
1 Quick navigation to other tiles 2 In-system notifications

R H .k *
o . DR EiSSpenora s e

Users can check notifications relating to
their transactions (e.g. course
application approvals) and latest
features deployed in TPGateway

1
1
: Main Branch
1
1
1
1

My Profile
Tutorial

Logout

Other Branches

- o - SR - SHE - 2R -
- DR - I - DU - N - =

Sub-Branch

User Management

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.

o) Training
ik Providers

. Quick navigation to profile information

Last Login 23-08-2021 12:00PM

Edit user profile and check
user permissions

Switch to other branches
within the same UEN if granted
access to multiple branches

Pagel7



N Training

User Management o Providers
Clickonthe é Q« k& 2?22~ | N dil&th drdat® ésers and manage access rights for other users within o Refer to
: guide here

the organisation

Training
Partners ini ini HH : 9
:Gutewcv Get Started Plan Courses Administer Courses Training Grants Resources amm l -

o o o - o 3

~

=

)

;

<

@

_|

>

a a ﬂ ﬁ & & S
c

Q

>

® aQ«k?a 27| rgk{ k|
only available to users with
EéTPGAdmin é Corppass
permission or TPGUsers
who have been granted

FMS access to this tile by their

__________ k TPGAdmIn

o
o
m
o

Pagel8

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.


https://www.tpgateway.gov.sg/docs/default-source/default-document-library/about-tpg/self-help-guides/02-tgs_cm_user-management-qrg.pdf

User Management aConfigure Permissions

>k®i « ps|i ~ ® r~p ®~ g~|psqg 2k "~ «k?@i« 8k?{s««
permissions.
:;rc{ning . . .
artners ini ini
Gateway Get Started Plan Courses Administer Courses Training Grants Resources amm . -

A > User Management

Users

Name: Main Branch

Name v

I UserA "

TR

UserB

Singpass NRIC / FIN / Foreign ID v

KXKXX2711

XXAXK295!

Create Branch ‘ ‘ Create new user

Bulk Activate/Deactivate  Clear Filter Q Search
Email v Status v
UserA@email.com Active
UserB@email.com Active

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.

N Training
ik Providers

P Refer to
: guide here

g)

Pagel9


https://www.tpgateway.gov.sg/docs/default-source/default-document-library/about-tpg/self-help-guides/02-tgs_cm_user-management-qrg.pdf

User Management aConfigure Permissions "’1 neme

Ng2~zz ®~ ®rk f-®®~{ ~p ®rk §~qgk ~|i gzsgy ~| &/]|"? |Refert0

guide here
Training
Partners imi imi =+ - 9
Gateway Get Started Plan Courses Administer Courses Training Grants Resources amm . -
TRAQOM Grant Calculator
No Access No Access
User Management Tax Invoice
No Access No Access
SkillsFuture Enterprise Credit SkillsFuture Training Subsidy
No Access No Access
Claim Claim Refund
No Access No Access
Agreement Outcome Submission
No Access No Access

[ Deactivate User ]

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page20


https://www.tpgateway.gov.sg/docs/default-source/default-document-library/about-tpg/self-help-guides/02-tgs_cm_user-management-qrg.pdf

User Management aConfigure Permissions :"_ RGN

+~| psg 2k ®rk 8k&{s««s~|]« |ik?® éJka{s««s~]| «é «kl_?._IgRSiijeertr?ere'

Training
Partners ini ini HH : 9
aGutewuy Get Started Plan Courses Administer Courses Training Grants Resources sse l -

Permissions
QOrganisation Profile Qualifications

Full Access v No Access A

Course Registry Course Runs, Attendance and Certificates

Read Only Full Access A

® ANo access: Tile will be locked
ARead-only: Can view, but cannot write ‘ Cancel ‘ “

AFull access:; Can view and write

No Access

Full Access
Read Only

— Q8~| « ggk««p —Z—-—8F A @KO — -

I
|
| @ User A has been updated. ~ :
|

|

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page21


https://www.tpgateway.gov.sg/docs/default-source/default-document-library/about-tpg/self-help-guides/02-tgs_cm_user-management-qrg.pdf

. ™ Trainin
TPGateway Post-Login Workspace o Provders

"p®ka &N~ " s| qgeéel ®rk p~2y«8~rgk puszz fk T 8i "®ki pus®r ®rk | ki
unlocked workspace.

Training
Partners ini ini 2z @ @
:Gutewcy Get Started Plan Courses Administer Courses Training Grants Resources amm l -

LTS ¥ -n i ' ’f

M

Organisation

Profile Qualifications Course Registry Course Runs Enrolments Attendance
® | ocked tiles indicate

either the feature is
/4 3 v = nd not in TPGateway yet,

l I — o E.P or the user has not

Financial been granted
Assessments Grants SkillsFuture Credit SGUnited Skills Transactions Certificates permission to access
the tile(s).

& B P14 & O i)

Grant Calculator User Management FMS Tax Invoice

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page22



o . 'g .
User Management aCreate new profile P sk

Users who are granted with TPGUser Corppass permissions need to have their profiles created on n Refer to

PJ5S*"®kpuynr- fkp~2k ®rk- g*~| z~q s| ®~ ®r k §~2®""z| + L guide here @ -
Training

:E‘é’.’tg‘,‘.féf, GetStarted  Plan Courses  Administer Courses  Training Grants ~ Resources aza . 2

A > User Management

|
USEI‘S Create Branch ‘ l‘ Create new user 1

Bulk Activate/Deactivate Clear Filter Q, Search

Name: Main Branch

Name v Singpass NRIC / FIN / Foreign ID v Email v Status v
User A XXHAXK2711 UserA@email.com Active
User B KHAKXK295I UserB@email.com Active

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page23


https://www.tpgateway.gov.sg/docs/default-source/default-document-library/about-tpg/self-help-guides/02-tgs_cm_user-management-qrg.pdf

User Management aCreate new profile

Complete the particulars of the new user to be created

Training
Partners Get Started
Gateway

# > UserManagement » New User

New User

Full Name

Full name will be synchronized from Singpass upon user's next login.

Branch Name

Select Branch A4

Company UEN If the user should be granted access to
XXXXXXXXXXK more than one branch, one user profile
should be created for each branch

Plan Courses

Administer Courses Training Grants Resources

Singpass NRIC / FIN / Foreign ID

Please input user's identification number (MRIC, FIN or Foreign 1D} used for their CorpPass registration.

Email

Status

Active

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.

o) Training
ik Providers

Refer to
: guide here

Page24


https://www.tpgateway.gov.sg/docs/default-source/default-document-library/about-tpg/self-help-guides/02-tgs_cm_user-management-qrg.pdf

o . 'g .
User Management aCreate new profile o Provders

+~| psg 2k ®rk 8k&{s««s~|]« |ik?® éJka{s««s~]| «é «kl_?._IgRSiijeertr?ere'

Training
Partners ini ini HH : 9
aGutewuy Get Started Plan Courses Administer Courses Training Grants Resources sse l -

Permissions
QOrganisation Profile Qualifications

Full Access v No Access A

Course Registry Course Runs, Attendance and Certificates

Read Only Full Access A

® ANo access: Tile will be locked
ARead-only: Can view, but cannot write ‘ Cancel ‘ “

AFull access:; Can view and write

No Access

Full Access
Read Only

— Q8~| « ggk««p —Z—-—8F A @KO — -

| |
I @ User C has been updated 3 |
I

|

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page25


https://www.tpgateway.gov.sg/docs/default-source/default-document-library/about-tpg/self-help-guides/02-tgs_cm_user-management-qrg.pdf

o . 'g .
User Management aCreate new profile P sk

: : , Refer to
The new profile should appear on the list of users under the branch it was created under . quide here
Training
:gg;te’:fc:ﬁ Get Started Plan Courses Administer Courses Training Grants Resources EEE . A

A > User Management

UserS [ HELP J [ Create Branch ] [ Create new user ]

Bulk Activate/Deactivate  Clear Filter Q, Search

Name: Main Branch

Name + Singpass NRIC / FIN / Foreign ID + Email v Status v

User A KXXAKX2711 UserA@email.com Active

User B KXXXX295I UserB@email.com Active
ST TTsT s T I
1 User C XXAXX3346 UserC@email.com Active 1
1 |
1 1

3 records

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page26


https://www.tpgateway.gov.sg/docs/default-source/default-document-library/about-tpg/self-help-guides/02-tgs_cm_user-management-qrg.pdf

. '9 ..
Points to Note X Froviders

To log into TPGateway, users must:

a V6" k fkk| qg2"| CIPGAImiISER r TPKIYeerE dorhbpass role
V 4 ~TPQJsere | r vserkprofiecreated ps®r s| PJ52®kpupu”~- ~|ik?a éQ«k?a 27
Users with ETPGAdmin é Corppass role will be able to:
? V" ggk«« éQ«k?2 2~|] r"gk{k| ®e ®szk f- ikp”r z®
V Manage access rights of users across branches (if applicable)
Fromthe € Qe k& 2?2/~ | N qil&, {iskrs c@ré
o vV C fil
= reate new user profiles
V Configure user access rights for the various transaction tiles
| ? Refer to these user guides:

V Getting Started Quick Reference Guide for new TPs
V User Management Quick Reference Guide

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page27


https://www.tpgateway.gov.sg/docs/default-source/default-document-library/about-tpg/new-guides-(apr2021)/01a-tgs_cm_getting-started-(new-tp)-qrg.pdf
https://www.tpgateway.gov.sg/docs/default-source/default-document-library/about-tpg/self-help-guides/02-tgs_cm_user-management-qrg.pdf

3

Submitting Organisation and
Course Applications

A Submitting Organisation Registration (This will not be covered in this session as
Training Providers with Organisation Registration and Course approved will be
migrated to TPGateway)

A Submitting Course Application
A Retrieving Tax Invoices

Pagel8



Organisation Registration (OR) & Course Application (CA)

BEFORE COURSE

°6a + =1

!
Organisation Profile Course Registry |l
!

®  From 10 Oct 2022, all OR and CA
must be submitted in TPGateway!

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.

N Training
ik Providers
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Submitting a New Organisation Profile "’1 Ul

Bl z- | kp Pa~rs|s|q J&@~"si k2« ps®r 7*4 ~ak a28koO sa@ki ®~ « f{s
Organisation Profile will be migrated upon go -live.
aTruining .
Part ini ini HH
Gg;er:fc:fr Get Started Plan Courses Administer Courses Training Grants Resources amm l -
. T T T |
| ! o o e -
| 1 . . ‘
! LYY : -X =1 . “ i r
I 1
1 Organisation Profile : Qualifications Course Registry Course Runs Enrolments Attendance
1
A | S
& C 1 = ;
.'ll i (55) unieD ? -
¥ | — f— L
Assessments Grants SkillsFuture Credit SGUnited Skills Financial Certificates

Transactions

-

& B P18 ial ol }\

Grant Calculator User Management FMS Tax Invoice

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page30



Submitting a New Organisation Profile

Q«uk?a« MNak

I s2 kg®ki

®~ ®r ks?

«kzkg® é7* 4é-dgwAmehu ®r k |

Training
Partners
Gateway

# > Organisation Profile M SSG 1

b o

Training Provider

Registered Business
Address

Telephone
Target Training Group

Nature of Business (Main)

Get Started

Plan Courses

2~ §

Administer Courses

Mailing Address

Email
Type of Organisation

Year of Establishment

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.

Training Grants

Resources

Switch Profile

Ba2g*r| s«"®s~| Ja@~pszk

o) Training
ik Providers

“li ke
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Submitting a New Organisation Profile "’1 neme

+zsgy ~|] é@kp "88zsg"®s~| €& sp |~ 82 ~pszk |ik?® 7*4 kTs«®«
Training
o ini in HHE W
: Gg;er:f‘;f, Get Started ~ Plan Courses ~ Administer Courses  Training Grants ~ Resources s A o

#A > Organisation Profile 2 IBF 1

L

Training Provider Switch Profile
Registered Business Mailing Address
Address ®  Existing IBF Training Providers will not be
Telephone Email required to submit any OR applications.
Target Training Group Type of Organisation However, an existing Training Provider

) _ ) (e.g. with SSG) but has not transacted with
Nature of Business (Main) Year of Establishment

IBF will need to submit an OR under IBF.

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page32



Submitting a New Organisation Profile "’1 neme

Complete the pre -application checks so that better advice can be provided on the application
journey and to facilitate quicker processing

Training
Partners ini ini HH : 9
: Gateway Get Started Plan Courses Administer Courses Training Grants Resources amm . -

& > Courses » Geiting you started

Getting you started

Before you start your application, please allow us to better understand your needs.
Please answer the following questions so we can advise you on how to proceed with your application journey.

Your responses below will determine the type of course application form generated and payment fees that you are required to pay. Please ensure all responses are accurate as you will not be able to amend
them once you have proceeded to the next steps. If there are errors in the below responses, it may result in a rejection of the application and your application fees will be forfeited.

If you have further enquiries on the questions below, you may contact us via the TPGateway feedback portal.

Is your organisation an Institute of Higher Learning (IHL) or Government Agency?

® A new Organisation
None OfThese v ' v Registration must be
For Training Partners with a valid hashcode, what type of course are you applying for? SSG accompameq by a
WSG Course Application
IBF
IMDA

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page33



Submitting a New Organisation Profile

After selecting the agency, select the programme which the course falls under

Training
i Partners Get Started Plan Courses Administer Courses Training Grants Resources sma
Gateway sss
Is your organisation an Institute of Higher Learning (IHL) or Government Agency? Which agency does this course fall under?
None Of These v IBF N
For Training Partners with a valid hashcode, what type of course are you applying for? What is the programme that this course falls under?
A
IBF STS
IBF Core SFA/FAA CPD
IBF FTS and Core SFA/FAA CPD
IBF STS and Core SFA/FAA CPD

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.
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Submitting a New Organisation Profile "’1 neme

Pr Kloukhey Ahead € 8" qk pszz 82 ~"sik ~—«k@« ps®r ~| ~"k2 " skpy ~p ®r
completed ahead.

Training
Partners ini ini HH : 9
) Gateway Get Started Plan Courses Administer Courses Training Grants Resources amm . -

A > Courses > Joumney Ahead

Journey Ahead

Thank you for your responses. Based on the information provided in ‘Getting You Started’, you are applying on behalf of your
organisation for:

1. Organisation Registration
2. Course Application

Is your organisation an Institute of Higher Learning (IHL) or What is the programme that this course falls under?
Government Agency? IBF FTS
Government Agency

For Training Partners with a valid hashcode, what type of course are
you applying for?
Mot Applicable - | do not have a hashcode

Course Requires Course Permission
No

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page35



Submitting a New Organisation Profile D Tainng

Pr Kloukhey Ahead € 8" qk pszz 82 ~"sik ~—«k@« ps®r ~| ~"k2 " skpy ~p ®r
completed ahead.

Training
Partners ini ini HH : 9
) Gateway Get Started Plan Courses Administer Courses Training Grants Resources amm . -

A > Courses > Joumney Ahead

o Organisation Registration

More information for each step

e Course Application will be displayed for each section

o Payment

You are about to proceed to fill in your application. Please ensure that all information above is accurate before proceeding as you will not be able to amend this in the
subsequent steps. If there are errors in the above responses, this may result in a rejection of the application and your application fees will be forfeited. If any changes
are required, please click ‘Back’ and amend accordingly.

B -

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page36




Submitting a New Organisation Profile

Bl gk 1J2~gkkii

Application form

Training
Partners
Gateway

M > Organisation Registration

Filer Information

Salutation =

Select

Name +

Contact No *

o) Training
ik Providers

s « g z s thg dombinedsOryanisatianzRedisGaton and Courke®? « ® ~

Get Started

[a=]

Facilities and Finances

Plan Courses Administer Courses

w

Supporting Documents

Designation *

Select

NRIC/Passport No
XXKKK3I34G

Email *

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.

Training Grants

Resources

Progress bar to track progress
through the application

Pre-populate

Page37



Submitting a New Organisation Profile D Tainng

Company information will be pre -filled from ACRA and will be non -editable

Training
Partners ini ini HH : 9
: Gateway Get Started Plan Courses Administer Courses Training Grants Resources amm . -

M > Organisation Registration

@ : ; :

Basic Information Facilities and Finances Supporting Documents Review your Application

Basic Information

Registration Number

Registered Name of Organisation

Registered Business Address Mailing Address Same as Registered Address

Address Type *

@ Singapore Q Foreign

Block/Building Number

Block/Building Number

Building Name

b o e o e e e e e e e e e = o =t Enter Block/Building Number

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page38



Submitting a New Organisation Profile

Training Providers will be required to provide information about their training facilities and finances

Training
Partners
Gateway

M > Organisation Registration

Get Started Plan Courses Administer Courses

© 3

Basic Information

Facilities and Finances

Training Venue Address (Main)

Address Type *

@ Singapore O Foreign

Block/Building Number *

Enter Block/Building Number

Building Name =

Enter Building Name

Facilities and Finances Supporting Documents

Training Providers may
indicate their registered
address as the Training Venue

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.

Training Grants

Resources

4

Review your Application

o) Training
ik Providers
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Submitting a New Organisation Profile D Tainng

Training Providers need to ensure that the necessary supporting documents are uploaded to facilitate
a smoother processing

Training
. Partners Get Started Plan Courses Administer Courses Training Grants Resources ane A A
Gateway =ss _
M > Organisation Registration
o 2 © 4
Basic Information Facilities and Finances Supporting Documents Review your Application

Supporting Documents

Training Providers can download
the checklist to find out more details
of the necessary documents
required for each agency

Download Template

Supporting Documents to Upload Checklist

Upload Supporting Documents

Upload Documents L.

Acceptable File Format: doc, docx, xls, xlsx, pdf, zip

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page40



Submitting a New Organisation Profile D Tainng

Pa~rs|s| g J&@~"sik?a« N"a8k Nz«~ aKkO s?2ki ®~ "ggk8® 7*4i« Pk?a{ «

Training
Partners ini ini HH : 9
:Gatewuy Get Started Plan Courses Administer Courses Training Grants Resources amm l -

M > Organisation Registration

o o o

Basic Information Facilities and Finances Supporting Documents Review your Application

Review your application

Basic Information Edit ~

Filer Information

| agree to IBF's Organisation Registration Terms & Conditions :rrammg PrOV|ders,can CIICk to R .
skpuy 7*4i« Pka@a{« € +~|1is®s~]| «

Back | | Save As Draft ‘ Proceed to Payment

Paged4l

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.



o) Training

Submitting a Course Application P sk

After completing the Organisation Registration form, there will be a redirectionto Course

Application
Training
t P P [ 1 1] s
Eg;e’:fc:ft Get Started Plan Courses Administer Courses Training Grants Resources e A A
# > Courses » Course Application
CO u rse Ap pl Icatlon The application will be saved as draft only when 'Next" is clicked for each page

)

Basic Information

Is your organisation an Institute of Higher Learning (IHL) or Government Agency? What is the programme that this course falls under?
Government Agency IBF FTS

For Training Partners with a valid hashcode, what type of course are you applying for?
Not Applicable - | do not have a hashcode

Course Requires Course Permission
No

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page42



o) Training

Submitting a Course Application P sk

Depending on the programme selected by the Training Provider in the pre  -application form, the
relevant pages and fields will be displayed in the Course Application

Training

Partners ini ini H - 9
:Guteway Get Started Plan Courses Administer Courses Training Grants Resources amm . -
# > Courses » Course Application
Co u rse Ap pl Icatlon The application will be saved as draft only when 'Next" is clicked for each page

@

Basic Information

Basic Information

Course Title

Introduction to Marketing

Course Description Course Objectives @

Max 2000 Characters Max 2000 Characters

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page43



Submitting a Course Application "’1 i

There will be in -system instructions to guide Training Providers to completing some of the fields on
the Course Application

Training
Partners ini ini HH : 9
: Gateway Get Started Plan Courses Administer Courses Training Grants Resources amm . -

# > Courses » Course Application

CO urse Ap pl Icatlon The application will be saved as draft only when 'Next" is clicked for each page

@

Basic Information

What is the training type?

Please note that Training and Assessment is mandatory for the following schemes:
1. IBF FTS E-learning

2. |BF Core FAA / SFA CPD

3. IBF FTS and Core FAA/SFA CPD
4.|BF-STS

5. IBF - STS and Core FAA/SFA CPD

@ Training and Assessment O Training Only

Instructions to ensure Training Providers
«kzkg® éP27rs|s|qg i "««k««{k| ®E p-~2
relevant IBF programmes

Back ‘ ‘ Next

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page44



Submitting a Course Application "’1 i

There will be in -system instructions to guide Training Providers to completing some of the fields on
the Course Application

Training
Partners ini ini HH : 9
) Gateway Get Started Plan Courses Administer Courses Training Grants Resources amm . -

A > Courses » Course Application

Course Application

@ @ s 4 5

Basic Information Details and Course Fees  skills and Industry Relevance CourseEﬁEIdmin and Adult Supporting Documents Review your Application
ucators
Details and Course Fees An additional question will be included
~| z- C@weSFAIRMACPDE g~ 2 «k «1
Is this a blended training programme? Is this a refresher course? This question will not be triggered for IBF -
n n STS and IBFFTS only courses

[= = = = = = = ===y
What is/are the mode(s) of training for this course? I How many CPD hours will be earned for this course? I
1. If you offer both Classroom & Synchronous E-learning training for the same course, please submit 2 | Type of CPD Hours Hours I
separate applications (one for each training methodology). Please supplement application(s) for I
Synchronous E-learning with your duly completed IBF Criteria Checklist_Online Training form. ! Select N 0
2. Proposed duration should exclude breaks. | |

Mode Of Training * Proposed Duration (in hours) *

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page45



Submitting a Course Application "’1 i

Ql i k2 é-k®*"sz« "~|i +~ 2a«k 4kk«é «kg®s~|1T PaAs|s|qg Ja~"sik?a
SkillsFuture Credit eligible

Training
:gg;g:fc:; Get Started Plan Courses Administer Courses Training Grants Resources EEE . A

# > Courses » Course Application

Course Application

o @ 3 - 5 6

Basic Information Details and Course Fees  Skills and Industry Relevance Courseéldmil;n and Adult Supporting Documents Review your Application
ucators

Consider course for SFC eligibility under SkillsFuture Singapore
For further information on SFC eligibility under SkillsFuture Singapore, please refer to the below Ink.

https://www.tpgateway.gov.sg/training-grants/training-grants-from-government-agencies/skillsfuture-

credit

7p PJ« «kzkg® éYk«é M| 7*4 « 8§8§8~2®« ®rk
course to be SFC-eligible, trainees will

be able to use their SkillsFuture Credits
to offset the Nett Fee payable Back ‘

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page46



Submitting a Course Application

o) Training
ik Providers

Training Providers will need to provide information relating to the skills and industry that the course is

associated to

Training
Partners
Gateway

# > Courses » Course Application

Course Application

Get Started

Basic Information Details and Course Fees

Skills and Industry Relevance

Which job role(s) would this course be suitable for?

Job role(s)

Select the Industry Transformation Map (ITM) that this course is
referenced to

Cluster
Select o
[m— e e e e e e e e e e e e - ===
| Sector
: Select
L e e e e e e e e e e e e e e e - - =

)

Skills and Industry Relevance

Plan Courses

Administer Courses Training Grants

Resources

5 oA 2

The application will be saved as draft only when 'Next” is clicked for each page

Course Admin and Adult
Educators

Supporting Documents

Sector

Financial Services v
Sub Sector

Asset Management -

Capital Markets

Compliance
Corporate Banking
Digital and Data Analytics

Financial Markets

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.

Review your Application

7p €é€4s| | gs”~z Nk?2& sgk«é
the sector, Training Provider will need
to indicate the sub -sector
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Submitting a Course Application "’1 i

All courses with the exception of Future Enabled Skills must be financial sector contextualised.

Training

Partners imi imi - - 9
:Gatewuy Get Started Plan Courses Administer Courses Training Grants Resources amm l -
# > Courses » Course Application
CGU rse App |ICEtI0n The application will be saved as draft only when 'Next” is clicked for each page

Basic Information Details and Course Fees  Skills and Industry Relevance  Course Admin and Adult supporting Documents Review your Application

Which skill(s) is this course mapped to? @

Application for course that has been recognised by other Agencies will be rejected by IBF. All courses with the exception of Future Enabled Skills must be financial sector contextualised. Please refer to <link=
for the list of skills title and skills code applicable for IBF accreditation.

Skill Title * Skill Code * Framework Proficiency Level Credit Value Skill Certificate Template For IBF courses p|ease select skill
g~i k« pnus®r 82kpsfT
© Add Record least 1 skill must be selected for

each course

|

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page48




Submitting a Course Application

N Training
ik Providers

Pars|s|qg J2~"si ka« "2k ~]z- 2k©O s2ki ®~ s|isg*®k ®rk
TPGateway
:Trcining
Partners ini ini = : [
Gateway Get Started Plan Courses Administer Courses Training Grants Resources amm . -
# > Courses » Course Application
Course Application
o ® ) :
Basic Information Details and Course Fees  Skills and Industry Relevance Course ﬁadmin and Adult Supporting Documents Review your Application
Educators
Adult Educators
niification No. * Email Address * Contact Number * Highest Academic Qualification * Other Professional Qualification Proposed Role * Years Of Experience *
! For IBF courses, trainers are still required to

possess both industry and training experience.

Training Providers will continue to declare the

experience on the Fit & Proper form as per

existing processes. Fit & Proper form to be

submitted under Section 5.

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.

®a N s |
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N Training

Submitting a Course Application P sk

As the last step of the course application before reviewing the application, users will be required to
upload supporting documents for the application

Training
Partners ini ini - : ]
:Gateway Get Started Plan Courses Administer Courses Training Grants Resources amm . -
# > Courses » Course Application
C ou rS e App | I cat I On The application will be saved as draft only when 'Next" is clicked for each page
Basic Information Details and Course Fees  Skills and Industry Relevance Course Admin and Adult Supporting Documents
Educators
Supporting Documents
Supporting documents required for course application
Download Template include:
Supporting Documents to Upload Checklist A CpUI’SB Prospectus
Unload S 0 A Lesson Plan
ti t < - .
pload Stpporting Bocuments A Full set of Training and Assessment Materials
Upload Documents . ) A_Completed Checkllst Mapping (for STS) N ]
A+~ 2 «k VAzsi*"®s~|] +rkgyzs«® s| gz is|q N?/i« J&~psz

Acceptable File Format: doc, xlsx, pdf A CVs and Fit & Proper Declaration Forms of all Course
Developers, Trainers and Assessors

A CVs and Fit & Proper Declaration Form and relevant
qualifications of Assessor Coach(es)

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page50



Submitting a Course Application

After completing both Organisation Registration and Course Application, there will be a redirection

to the payment page

Training
Partners Get Started
Gateway

# » Courses * Payment

Payment Request

You have requested to make the following payment to The Institute of
Banking and Finance

Application Fees:

<Breakdown of fees will
be shown>

Cancel ‘ Pay Online

Plan Courses Administer Courses

Training Grants

Payment Methods

o eNETS

Payments will be
consolidated for both OR and
CA fees

Note: OR fee is waived

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.

o vir @

Next =

Resources

o) Training
ik Providers
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cQj N Traini
Successful Submission of OR and CA P sk

There will be an acknowledgement once the payment has been completed

Training
Partners ini ini HH : 9
: Gateway Get Started Plan Courses Administer Courses Training Grants Resources amm . -

A > Courses > Application Acknowlegement

Application Acknowledgement

Your payment has been received successfully.

Application Reference Number
Course Application: APP2020011730

Organisation Registration Reference Number
Organisation Registration: ORG2022001969

Date and Time
DD-MM-YYYY HH:MM:SS

Please keep the application reference number for future reference.
Once complete and processed, an email notification on the outcome of the application will be sent to your inbox.

Click here to view your application status.

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page52



Organisation Registration Dashboard P sk

Once an application is submitted, it can be viewed in the Organisation Registration tile

Training
) Partners Get Started Plan Courses Administer Courses Training Grants Resources a 2
Gateway -

A > Organisation Registration

Organisation Registration

Clear Filter Type W Status £ m Dates Q Search
OR Transaction ID + Date Submitted + Type v Company Name + Status + Remark v Agency
ORG2022001969 11-08-2021 OR Processing IBF
: ; Note: IBF will process and review both Organisation
recor

Registration and Course Application(s) collectively. To
achieve overall approval, TPs must obtain approvals for both

® |f the organisation has branches under the parent entity, a
separate OR will have to be submitted for each branch

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.
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Course Application Dashboard "’1 i

Under the submission page, all course applications can be viewed, including those which are still
being processed

Training
Partners ini ini H - 9
:Gutewcy Get Started Plan Courses Administer Courses Training Grants Resources amm . -
# > Courses
R — -—
| Submissions | Course Listing Inactive Courses Rejected Applications
| A ' Courses can be
———=== - filtered by their status
Clear Filter Course Type v Status v Type v & Date Q, Search
Date Submitted + Application Ref. No. + Course Ref. No.+ Course Title Submission Type « Course Type ~ Status Remarks
11-08-2021 TGS2020011730 Introduction New IBF Financial Training Scheme (FTS) Processing

to Marketing

1 record

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.
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OR and CA Processing

Organisation Registration &
Course Application Processing

e © c ©
A

. VR

TRAINING A S = AGENCY
PARTNER Organisation Profile Course Registry OFFICER

Training
Partners I GS
Gateway

Training Grants System

Submit Organisation Registration & Course Application

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page55



o) Training

Organisation Profile Dashboard raini
i FTovViaers

Once the Organisation Registration has been approved, Training Providers will have an active
Organisation Profile under IBF

Training
Partners ini ini HH : 9
) Gateway Get Started Plan Courses Administer Courses Training Grants Resources amm . -

#& > Organisation Profile > IBF

m { Update Profile J : View Dashboard

Switch Profile

Training Provider

+ z s Yigw Déshboard é p~2 i k®

Registered Business Mailing Address of Organisation Registration
Address submissions and status
Telephone Email

Target Training Group Type of Organisation

MNature of Business (Main) Year of Establishment

Officer(s) / Authorised Representatives

ID Type 1D Number Name Designation
MRIC XX XX XO60B XXX Manager

My Company/Entity does not consist of Shadow Director(s).

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page56



Organisation Profile Dashboard P sk

All Organisation Registration submissions will be shown on the dashboard

Training
Partners ini ini HH : 9
: Gateway Get Started Plan Courses Administer Courses Training Grants Resources amm . -

A > Organisation Registration

Organisation Registration

Clear Filter Type 24 Status N4 mm Dates Q, Search
OR Transaction ID + Date Submitted + Typew Company Name + Status + Remark + Agency
OR-XXXX DD-MM-YYYY OR Approved IBF

1 record

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page57



Course Listing Dashboard

Bl gk g~ 2«k« A2k Agg§a~"kil ®rk
Training
: Partners Get Started  Plan Courses  Administer Courses
Gateway
# > Courses
Courses
[ e e = -
Submissions | Course Listing | Inactive Courses Rejected Applications
| A '
1|
Clear Filter Course Type N Skill Code v Skill Title
Course Ref. No. + Course Title + Valid From « Valid To +
TGS-202011730 Introduction to Marketing 26-09-2021 29-11-2021
1 record

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.

Hszz fk zs«®kIi |

Training Grants Resources

o) Training
ik Providers

I k2 ®r k

v & Dates Q Search
Status Course Type Version ~
Active FTS 1

Users will also be able to edit, renew or
replicate their approved courses within
®r k é+~ 2 «k >s«®s|

k Edit

Renew

Copy
gé i "«r f ~n
Pages8
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Points to Note

All edits or updates to existing approved courses must be performed in  TPGateway.

Minor Edits - Minor changes to existing course information will be auto -approved. No approval is
required from IBF to make these edits.

Critical Edits - Critical or major changes to existing course will information will require an approval
from IBF. Depending on the nature and degree of the edits, TPs may be required to re -submit a new
Course Application and this will involve additional payment fees.

TPs can apply for course renewal in TPGateway. Course renewal applications can be requested from
the Course Listing dashboard.

_ ? Refer to this user guide:

V Organisation Regqistration for New TPs Guide
V Organisation Registration for Existing TPs Guide
V Course Application Guide

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.

o) Training
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https://www.tpgateway.gov.sg/docs/default-source/default-document-library/about-tpg/new-guides-(apr2021)/03a-tgs_cm_submit-organisation-registration-qrg.pdf
https://www.tpgateway.gov.sg/docs/default-source/default-document-library/about-tpg/new-guides-(apr2021)/03b-tgs_cm_manage-organisation-profile-qrg.pdf
https://www.tpgateway.gov.sg/docs/default-source/default-document-library/about-tpg/new-guides-(apr2021)/04a-tgs_cm_submit-course-applications-qrg.pdf

Retrieving Tax Invoices

Training Providers can retrieve invoices for the Organisation Registration and Course Application

4 kk« 8§7MNsi

Training
Partners
Gateway

264

Organisation Profile

&

Assessments

s |

o

-X

Qualifications

“-u
]

Grants

Grant Calculator

Get Started Plan Courses

i-n

Course Registry

I

SkillsFuture Credit

=13

User Management

®r k éP~Y 7| ~sgké

Administer Courses

. -~

.

Course Runs

v

m (55 unimen

SGUnited Skills

&

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.

®s z k

Training Grants

T4

Enrolments

Financial
Transactions

Resources

1

Attendance

*

Certificates

Tax Invoice

o) Training
ik Providers
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N Training

Retrieving Tax Invoices .
i Providers

Training Providers may select multiple invoices and download in bulk

Training
: Eﬂigfféﬁ Get Started Plan Courses Administer Courses Training Grants Resources EEE A A
A > TaxInvoice
Tax Invoice
& Start Date & End Date Q, Course Title Q. Agency Name Q Application Ref No Q Invoice No Se_arch forilnv0|ces
using the filters
| ———====== I
Clear Filter ! Download :
e ;
D Invoice Date ~ Invoice No + Application Ref No + Course Title v Agency Name
D DD-MM-YYYY SO XO00COK JORKOOCOL XK KRX The Institute of Banking and Finance Preview Download
D DD-MM-YYYY SO0 SOOI KHX The Institute of Banking and Finance Preview Download

Page6l

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.



Retrieving Tax Invoices

This is a sample of a tax invoice

The Institute of
I B F Banking & Finance
Singapore
Name of Training Provider The Institute of Banking and Finance
10 Shenton Way
Address #13-07/08
MAS Building
5(079117)
UEN: XXX
GST Registration No.: XX
Invoice No.: KO- X000 X000
Invoice Date: DD-MM-YYYY
Item Description Qty Unit Price (S$) Amount (S8)
IBFSTSP t: <APP REF= - <COURSE TITLE=> - #
aymen g - X X XXX XX XXXX.XX
SKILLS
Subtotal(SS$): X HXH XX
GST: 7.0%(S$) XXX XX
TOTAL(SS): XXXK XX
Payment(S$): XXX XX
Balance(S$): 0.00

Payment made by Visa on DD-MM-YYYY
This is a computer-generated printout. No signature is required

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.
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Grants Process

Do o To Io Io Ix

Grants Disbursement Criteria

Course Runs and Course Run Sessions
Grant Calculator & Trainee Enrolment
Attendance

Assessment

Grants & Financial Transactions

Page63



Grants Disbursement Criteria

For grants to be disbursed, the following disbursement criteria

adhered to
‘ -
| e |

Course Runs

V Create Course Runs and

Session(s)before
course run start date

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.

Vi

Enrolments

V Trainee must have paid
the nett course fees and

fee collection status
must be updated by
120 days from course

run end date

V Submit Trainee

Enrolment(s) by 45
(public course runs)/

105 (in-house course

runs) calendar days

after course start date

and submission deadlines must be

t

Attendance

V Trainee must have met

at least 75% of
attendance

V Submit manual

Attendance Record(s)
by 45 (public course

runs) / 105 (in-house

course runs) calendar

days after course run

end date

o) Training
ik Providers

00 Referto

video here

Assessments

V Trainee must have
passed assessment (for
courses with
assessment)

V Submit Trainee
Assessment Record(s)
by 45 (public course
runs) / 105 (in-house
course runs) calendar
days after course run
end date

Paget4


https://www.youtube.com/watch?v=ACiMNfMhvDQ

COUI’SG RunS o Trainjng
ik Providers

BEFORE COURSE

: l
| e ° '
(| . K :—»
: Course Runs |
|

® Course runs and course run sessions are mandatory in order to
proceed with the rest of the grant management steps

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Pageﬁ5



o) Training

Course Runs i Providers

Refer to
There are two methods to create course runs . quide here
1 Creating via User Interface 2 Creating via Excel Upload Function
UPLOAD COURSE RUNS
V Only future -dated course runs and V Future -dated and back -dated course
course run sessions can be created runs and course run sessions can be
. . created
V Instant validation of fields entered
VeaMKSKA®SE Al i Ny ‘ .V Fields validated only after excel
€ Mk 8 ®e "1 e/l Tgk8®s~]| € Byl i®Folodd&d into the system
available for population of course run
sessions

® Recommended for users familiar with required fields
and/or for course runs with irregular course run

® Recommended for first -time users and/or for course -
sessions

runs with regular course run sessions

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page66


https://www.tpgateway.gov.sg/docs/default-source/default-document-library/about-tpg/new-guides-(apr2021)/06-tgs_cm_course-runs-qrg.pdf
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Click onthe é + ~
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Creating Course Runs Using User Interface "’1 neme

00 Referto

A listing of approved and active course applications will be displayed here = video here
Training
:gg’tgb‘fc:ft Get Started Plan Courses Administer Courses Training Grants Resources EEE l A

Manage course information and course runs

‘ T smmromien m Search for course(s)
using the search bar

7 result(s) found

Course Start Date (from
Earliest) hd

INTRODUCTION TO MARKETING ‘

FILTER BY TGS-2020011730 For the selected course
Nanyang Polytechnic posting1 click on

~ €?"s| ®"s| +~ 2 «k M |

Course Runs = Area of Training Business

@ Training Duration 7.00 hours & MAINTAIN COURSE RUNS 4

T e - - e e - - e —
. ¢ Location 180 Ang Mo Kio Avenue B, Singapore 569830 [ EDIT " "OURS k

] Upcoming (1) g g = IEhJ:CSEqDALTlléJrzuAL COURSE

21 Course Date 24 Sep - 28 Nov 2021

MNo more runs available

O] Ongoing (1)

Full Fee €

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page68
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.Oo Refer to

Clickon & " i i + ~ 2 {olcreakd n¢wéEcourse run d video here
Training .
:go;tr‘:ers Get Started Plan Courses Administer Courses Training Grants Resources EEE A A
ateway ’ Only future -dated
course runs can be
@ MAINTAIN COURSE RUNS created via the user

interface

Maintain course runs information !

To create course runs for past dates (back-dated course runs), please use the Upload Course Run function from the Course Run Menu. Back-dated course run creation is only
allowed using the Upload Course Run function.

0 result(s) found

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Pageﬁg
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Creating Course Runs Using User Interface "’1 neme

00 Referto

Clickon é " i | + ~ 2 tolcread ngwecourse run video here
Training
. Partners ini ini HH : 9
Gateway Get Started Plan Courses Administer Courses Training Grants Resources amm . -
€ ADD COURSE RUN
Please note that both Course Run and Course Session(s) are required for Attendance to be taken. Attendance can only be submitted up to 215 days for in-house courses and 215
days for public courses after Course Session End date.
INTRODUCTION TO MARKETING
TGS-2020011730
1. COURSE RUN INFORMATION 2. COURSE RUN SCHEDULE
. - - .
COURSE ADMIN EMAIL The Course Administrator  will
receive notifications relating to the
e 1 COUI’S_e _run, suc_h as email
containing the link to QR code for
REGISTRATION DATE coursepatee  digital attendance taking Submission deadlines are tied
. to these dates. Input the
‘ - | - ‘ - | ‘ - ‘ - | - Course end date or assessment
) end date, whichever is later
UPLOAD DOCUMENT INTAKE SIZE THRESHOLD
‘ Jm ‘ e.g 50 ‘ eg 10

Maximum file size: 2MB. File types supported: png, jpg, gif, pdf

More fields below l

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. page70
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Creating Course Runs Using User Interface

Continued from previous slide

Training
Partners
Gateway

VACANCY

Get Started

Plan Courses

NUMBER OF USERS REGISTERED

[ Available

v} [e_gm

J

TRAINERS

4+ Add trainer

PRIMARY VENUE

Add existing or new trainer information.

Trainers will receive the link containing
the attendance code and QR code via
email from MySkillsFuture

UNIT NO

Administer Courses

[ Enter Postal Code

)

J -

J

D Wheelchair Accessible

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.
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ik Providers

00 Referto

. video here
Training Grants Resources EEE . A
MODE OF TRAINING ?~1k ~p Pa87rs|s|q s« é+z
[ eroo default. There are also other options
J e.g. Asynchronous eLearning, In -house,

On-the-Job. Practical/Practicum,
Supervised Field, Traineeship,
Assessment, Synchronous elLearning

ROOM NAME

[ )
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_ 00 Referto

+a kA ~ a2 e « k«w«s ~]| « « ~ | i « ~ | = )
k"®k ¢ K | Kk s ~ | s| ®rk kg~] i kg®s ~ | ~ d video here
:;ruining . . o
artners ini ini
Gateway Get Started Plan Courses Administer Courses Training Grants Resources amm l -

o ADD COURSE RUN

Please note that both Course Run and Course Session(s) are required for Attendance to be taken. Attendance can only be submitted up to 215 days for in-house courses and 215
days for public courses after Course Session End date.

INTRODUCTION TO MARKETING

TGES-2020011730
1. COURSE RUN INFORMATION 2. COURSE RUN SCHEDULE
a
26 SEP 2021 - 28 NOV 2021 [ List View w
———— 1
SelectAll | Unselect All % ADD SESSIONS |1
1

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. page72
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Creating Course Runs Using User Interface

Enter the course run session details such as date, time, mode of training and venue

Training
Partners
Gateway

Get Started

Plan Courses Administer Courses

Training Grants

Resources

o) Training
ik Providers

.Oo Refer to

. video here

ADD SESSION(S) X

START DATE END DATE
[ 26/09/2021 & ] - [ 281112021 i ]
SESSION START TIME SESSION END TIME

MODE OF TRAINING

[ Classroom

”]

[l Copy from Primary Venue

VENUE

[ Enter Postal Code

|

|:| Wheelchair Accessible

UNIT NO

ROOM NAME

|

J - |

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.

More fields below l
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The repeat function can also be used for course runs with regular schedules (e.g. sessions are 00 Referto
| -
conducted every week on the same days) . § video here
Training
:gg;g:féﬁ Get Started Plan Courses Administer Courses Training Grants Resources EEE . A
REPEAT e
REPEAT EVERY ON _Mk{k{fka.®~ "'iX._«®
i "®kée ~|i ék]i I " ®l
[Weekl\; v} [ 1 v} Week(s) I system can create the recurring
sessions within the stipulated
Moncay start and end date according to
EXCEPTION .
Tuesday the frequency indicated
EXCEPTION START DATE - EXCEPTION END DATE Wednesday
[D:J - { B Thursday

+ Add Exception Date

Indicate any dates within the stipulated start and

end date where no sessions will be conducted

(e.g. term break, public holidays) aand the system
will not create sessions during the period

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page74


https://www.youtube.com/watch?v=-ZyYxiPBNo0

Creating Course Runs Using User Interface "’1 neme

In this example, repeat function was used to create sessions every Wednesday from 10am to 12pm _oo Refer to
within the course run start and end date - ¥ video here
Training
:gg;g:fc:; Get Started Plan Courses Administer Courses Training Grants Resources EEE l A
24 SEP 2021 - 28 NOV 2021 ‘ ey— - |
Select All | Unselect All [ ADD SESSIONS ]

O] Wed, 29 Sep 2021 10:00 AM - 12:00 PM A
O Wed, 06 Oct 2021 10:00 AM - 12:00 PM A
O] Wed, 13 Oct 2021 10:00 AM - 12:00 PM A
O] Wed, 20 Oct 2021 10:00 AM - 12:00 PM A
O Wed, 27 Oct 2021 10:00 AM - 12:00 PM b
Select All | Unselect All [ ADD SESSIONS ]
I +zsgy éN f{s®
[ PREVIOUS ] [ CANCEL ] [ SAVE AS DRAFT J| pUb'lSh course run

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. page75
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Creating Course Runs Using User Interface "’1 neme

View the published course run information, including the Course Run ID and link to QR code 00 Referto
- | .
attendance taking @ video here
Training
:gg;g:f‘;; Get Started Plan Courses Administer Courses Training Grants Resources EEE . A
O 1 24 SEP 2021 ~ 28 NOV 2021  COURSE RUN ID: 226492 PN

This is the Course Run ID A
After a course run has been

O successfully created, it will take

COURSE ADMIN EMAIL 1.5a2 hour_s before the new

user@tp.com course run is synced to other

REGISTRATION DATE COURSE RUN DATE INTAKE SIZE THRESHOLD functionalities such as

24/09/2021 ~ 24/09/2021 24/09/2021 ~ 28/11/2021 e/ | 3a~z{k| ®e 7| i 8" « « k « -
VACANCY NUMBER OF USERS REGISTERED

Available

TRAINER INFORMATION

The QR code link will also be sent
PRIMARY VENUE

#07-123 Pelangi 180 ANG MO KIO AVENUE 8 NANYANG POLYTECHNIC Singapore 569830 to the Course Administrator and

MODE OF TRAINING Trainer indicated in the course

Classroom run 3 days before the course run
r TTENDANCE QR CODELINK .~~~ ———=====°7°7 1 start date.
|_h1t_ps,_mﬂm_vsillﬁiulirc_gov__-.g_f._lauil,1_.ch_—_1rt_cni_1ELa:HELEJZE:LS_dBEJH_fLC_LB;Lubudi | NOte The ||nk W|” rema|n the

SESSION(S) same throughout the course run.
BB View Sessions

Note: The link for attendance taking will only be emailed to the Course Admin and Trainer(s) above.

[ REPLICATE COURSE RUN ][ EDIT ]

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page76
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Creating Course Runs Using User Interface

#® A Singapore Government Agency Website

Training
Partners
Gateway

Welcome, TP User

L6 A

Organisation Profile

T

Attendance

Financial

T e = = e

Who We Are

o

-X

Qualifications

Assessments

Q

Certificates

https://uat.tpgateway.gov.sg/workspace/session/MySF.aspx?Target=CourseRuns

Get Started

e
I

Course Registry

Grants

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.
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Creating Course Runs Using Excel Upload Function - Training
i roviders

.Oo Refer to

To upload course runs using the excel upload function, clickonthe é + ~ 2 « k tilM | « &

. N video here
: Training . o
Partners ini ini :
Gateway Get Started Plan Courses Administer Courses Training Grants Resources amm l -

1
o e : o 4 L 4
%A - X =1  E.a | i r
— - I i
1
Organisation Profile Qualifications Course Registry I Enrolments Attendance
1

ﬁ " _,
Y 5 C1 = o )

Assessments Grants SkillsFuture Credit SGUnited Skills Flnanc[al Certificates
Transactions

-

& B P18 ial ol }\

Grant Calculator User Management FMS Tax Invoice

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page78
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o) Training
ik Providers

.Oo Refer to

8 video here

Creating Course Runs Using Excel Upload Function

Clickoné Q8z~"i +~ dutdn M | « &

Training
a Partners Get Started Plan Courses Administer Courses Training Grants Resources T | A
EEE -

Gateway
UPLOAD COURSE DETAILS

COURSE RUNS UPLOAD COURSE RUNS

Manage course information and course runs

‘ Q Search by keyword

Course Start Date (from 7 result(s) found

Earliest) hd

INTRODUCTION TO MARKETING

TGS-2020011730
FILTER BY Nanyang Polytechnic

Course Runs ~ = Area of Training Business
@ Training Duration 7.00 hours @ MAINTAIN COURSE RUNS
: ¢ Location 180 Ang Mo Kio Avenue B, Singapore 569830 2 , g
O Upcoming (1) : : SRR
21 Course Date 24 Sep - 28 Nov 2021

MNo more runs available

O] Ongoing (1)

Full Fee €

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. page7g
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Creating Course Runs Using Excel Upload Function "’1 neme

00 Referto

Download the file template

. video here
:Trcining
Partners ini ini HH : 9
Gateway Get Started Plan Courses Administer Courses Training Grants Resources amm . -

@ UPLOAD COURSE RUNS

Review & Publish Course Runs

Please note that both Course Run and Course Session(s) are required for Attendance to be taken. Attendance can only be submitted up to 215 days for in-house courses and 215
days for public courses after Course Session End date.

COURSE RUNS DATA FILE

UPLOAD FILE A DOWNLOAD FILE TEMPLATE

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. PageSO
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Creating Course Runs Using Excel Upload Function

7]

1 Mkpka

®r

k /

® ~

Tgkz ®k{8z"®kI

®r k é-kps| s®s~| & ®*"f ®~

g~{8zk®k

g~{ 8zk®k

A B = D E F | J
Course Reference Number Course Title Registration Registration Course Start Course End Course Run Mode of Training Course Admin Email Intake Size |Thresheld
Opening Date Closing Date Date Date
1
2 | TGS-2020001965 Introduction to Course 1 admin@tp.com
3 |TG5-2020002229 Introduction to Course 2 admin@tp.com
4 |TGS-2021002286 Introduction to Course 3 admin@tp.com
5 |TG5-2021002295 Introduction to Course 4 admin@tp.com
6 |TGs-2021002310 Introduction to Cou R B c
7 |TG5-2021002532 Introduction to Cou 4
8 |TGS-2021002600 Introduction to Cou 2 Nore:
9 |TGS-2021002616 Introduction to Cou 3 1. Filenaming Has to be in the format Course_Run_<date= xis
10 | TGS-2021002625 Introduction to Cou 4 Date format = YYYYMMDD (e g. 20150420)
11 |TGS-2021002629 Introduction te Cou : 3 Freids n red are mandatory Example: Cowrse_Run_20160908 xis
. ields in rec
:;-Igiigzii::i: ::::z::g:z: :z Ez: 7 3 To add more than one course runs for the same course, duplicate the row of that course and fill up the new course run details.
@_ 4 To add more than one course session for the same course, duplicate the row of that course run and fill up the new course sessions details.
14 TG5-2021002644 Introduction to Cou g 5 Attendance can only be taken when course sessions are created
15 | TGS-2021002675 Introduction to Cou 10
16 | TGS-2021002750 Introduction to Cou 11 Attribute |Description Format Mandatory
Course Reference Number This field is the unique key for each courses. It will be auto-populated in the downloaded file template ensure the course runs | X(100) Yes
will be associated to the cofrect courses,
A — .
€+~ 2 «k M |« -"®@"é @®F
12 Do not change the Course Reference Number
Course Title This fiekd is to show the Course Title for each courses_ It will be auto-populated in the downloaded file template to facilitate  |X(255) Yes
identification of the course
NOTE
13 Do not change the Course Title.
Registration Opening Date This fiekd is used to indicate Registrafion Opening Date TYYYMMDD Yes
NOTE :
14 Regisiration Opening Date must be earlier than or same as Course Start Date.
Registration Closing Date This field is used to indicate Registration Closing Date. YYYYMMDD Yes
NOTE :
15 Course End Date must be later than or same as R Closing Date
Course Start Date This field is used to indicate Course Start Date YYYYMMDD Yes
NOTE :
16 .qurse Start Date should be within the Course Support Period Start Date and Course Support Period End Date.

€-kps| s®s~| «é& ®Nf

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.
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_Oo Refer to

. N video here

| «

é + 2 Save the document in .xlsx and upload the file

Excel Workbook (*.xlsx) -

Excel Macro-Enabled Workbook (*xlsm)

Excel Binary Workbook (*xIsb)

Excel 97-2003 Workbook (*xls)

CSV UTF-8 (Comma delimited) (*.csv)
XML Data (*xml)

Single File Web Page (*.mht, * mhtml)
Web Page (*.htm, *.html}

Excel Template (*xItx)

Excel Macro-Enabled Template (*xltm)

COURSE RUNS DATA FILE

UPLOAD FILE o

Page81
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o) Training

Creating Course Runs Using Excel Upload Function P Qi
: : : . Refer t
Review course run information before publishing the course run .-oo‘ vigeeor ﬁere
Py Lsiine . . .
Gateway Get Started Plan Courses Administer Courses Training Grants Resources amm . -
) 1 16 JUL 2021 ~ 20 JUL 2021 « Ready to publish N\

INTRODUCTION TO MARKETING
TGS-2020001965

<Course run information will be populated based on inputs from the excel>

SESSION(S)

B View Sessions

EDIT DELETE

PUBLISH COURSE RUNS

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Page82
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Creating Course Runs Using Excel Upload Function "’l"'h neme

00 Referto

Confirm course run has been created aa Course Run ID will be generated = video here
Training
:ggftg:fc:f, Get Started Plan Courses Administer Courses Training Grants Resources EEE l A

@ MAINTAIN COURSE RUNS

Maintain course runs information ADD COURSE RUN

To create course runs for past dates (back-dated course runs), please use the Upload Course Run function from the Course Run Menu. Back-dated course run creation is only
allowed using the Upload Course Run function.

INTRODUCTION TO MARKETING
TGS-2020001965

1 result(s) found

Select All | Unselect All

______ b |
0 1 16 JUL 2021 ~ 20 JUL 2021 rl_COURSE RUN ID: 226490 v

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Pagegg
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Uploading Course Runs

@ A Singapore Government Agency Website

Training
.gg[ctenw%\sr Who We Are Get Started Plan Courses Administer Courses Training Grants Resources EEE . p A

Profile  Course Run  Trainers  Course Tagging  Brochures  Certificates Download  Attendance

A > CourseRun A A+

Manage course information and course runs

SORT BY ( Q m

| v ]
FILTER BY Area of Training s
N\

Training Duration

< O W

Location

No Option Available
Course Date

[<E

more runs available No more runs available

D Full Fee @
Free

Waiting for uat-ds.tpgateway.gov.sg... -

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Pages4
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00 Referto
|

video here

Editing and Deleting Course Runs

There are some limitations to the edit and delete functionalities of course runs

1 Editing Course Runs

EDIT

V Course runs can be edited as long as
the course run has not ended

2 Deleting Course Runs

{ DELETE SELECTED COURSE RUN&

V Course runs created via the user
interface can only be deleted before the

course run start date
V Course run start and end dates can only

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.

be edited if the original date indicated
has not lapsed

Only future -dated course run sessions
can be added into existing course runs
via the user interface

Course runs created via the excel
upload function can be deleted before
the course run start date, or 14 days
after the creation awhichever is later

Page85
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. '9 ..
Points to Note X Froviders

? Course runs and course run sessions are mandatory . Otherwise, TPs will not be able to proceed with
®@ Enrolment, Attendance and Assessment steps to obtain funding.

Course runs can be created using two methods:
| V via User Interface (supports only future -dated course runs)
V via Excel Upload Function (supports both back -dated and future -dated course runs)

Z Course runs and course run sessions should be created as soon as possible and before course run start
date to facilitate the remaining grant process

* d Referto these videos:

: _ _ ? Refer to this user guide:
V Creating Course Runs and Sessions Using User Interface -

V Uploading Course Runs and Sessions Using Excel Template V  Course Runs Quick Reference Guide
V Deleting and Editing Course Runs and Sessions

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Paged6
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Grant Calculator & Training Enrolment @ Taining
i Providers

BEFORE COURSE

Grant Calculator Enrolments

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Pageg7



Grant Calculator
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I
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estimated funding for a future -dated course run

Administer Courses

. -~

.
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m (55 unimen
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Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.
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Grant Calculator P sk

- : , : : : : Refer to
Training Providers need to enter the trainee details to get a personalised funding calculation . quide here
Training
:Eﬂig.fféf, Get Started Plan Courses Administer Courses Training Grants Resources EEE . A

Course Information
Course *

Select Course 4

Course Run (Start Date) *

Select Course Run A Only future -dated course
runs can be selected

Trainee Details (Optional)

ID Type ID

Select Id Type v

Date Of Birth

& DD-MM-YYYY

Sponsorship Type Employer UEN

o SponSOIShip Type B m

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Pagegg
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Grant Calculator

N Training

ik Providers

The grant calculator will show the amount of training grants applicable based on the information Refer to
provided ' guide here
1 Trainee information not provided 2 P2"rs| kki« s|p~2{"®s~|] 82~"5siki
Course Fee Grant Summary Course Fee Grant Summary
Approved Course Fees $1,000.00 Approved Course Fees $1,000.00 Eligible for:
| di ' i
Total Funding $0.00 Tf‘j' E“idt‘g ________________ i7(10£)0_ . Absentee Payroll No
L e FE000
Nett Fee $1,000.00 Training Allowance No
Nett Fee $300.00
SkillsFuture Credits Yes
No funding will be shown . - - .
) . . . s i « s ~ N®Ss ~
If trainee information has 5 E Al e+ ,l\ 279 zn ®|~ E H{S - L a 2 i It does not mean that the trainee

not been provided . )
entitlement against the grant schemes

available to determine the grant
amount for the trainee

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.

has sufficient SkillsFuture Credit

k" k] sp éYk«é
éSkillsFuture + 2 k i Thi®taldle
shows only the eligibility.

S« S|
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N Training

EnrOImentS i Providers
Th t thods to submit trai Iment Refer to
ere are two methods to submit trainee enrolments . quide here
1 Submit Single Enrolment 2 Upload Bulk Enrolment
V Enrolment records created one at a time V Multiple enrolment records  can be
idati q ‘ created across different course runs (but
V Instant validation and process o must belong to the same course)

enrolment record
V Only formatting of excel file validated
during upload, additional processing

® Recommended if there are few trainees to be time required before enrolment records
enrolled OR if the enrolment submission deadline is
approaching are processed

® Recommended if there are multiple trainees to be
enrolled across the same course AND if there are
sufficient time before enrolment submission deadline

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Pagegl
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Submit Single Enrolment

Clickonthe é / | 2 ~z { tHg] ®« €&
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-
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v

= @unre

SGUnited Skills

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.
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Submit Single Enrolment @ Training
i Providers

A s : . Refer to
Clické" i i [ | 2 ~ta ulkit @ €ngle enrolment record . :
guide here
Training
P t P P (1 1] s .
Gg;e';‘fc:ft Get Started Plan Courses Administer Courses Training Grants Resources amm l -
A > Enrolments
=== ———— == 1
| |
Enrolments [ Bulk Upload } | Add Enrolment :
T %
Clear Filters & 01-08-2021 @ 07-05-2022 Q Course/Course Title Q Course Run
Course Run v Course Title v Course v Start Date + End Date v Pending Payment Full Payment
(Confirmed Enrolments) (Confirmed Enrolments)
226492 Introduction to TGS-2020011730 26-09-2021 28-11-2021 1 0
Marketing
»
1 record
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Submit Single Enrolment @ Training
i Providers

) _ Refer to
/ | ®k 2 ®r k ®aAS| k ki « §Aa®Sg z N2« E guide here
Training
Partners imi imi =+ - 9
: Gateway Get Started Plan Courses Administer Courses Training Grants Resources amm . -

A > Enrolment > Add Enrolment

Add Enrolment [ mukwposd | [ camer

Trainee Details

ID Type * ID *

Select ID Type v

Date Of Birth *

& DD-MM-YYYY If the trainee has incomplete
Date of Birth information, kindly

s| 8 ® é€%sé p~2 @®rk ~8§8§2a~8§2as/N@EK

day and/or month fields

Submit Trainee
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Submit Single Enrolment

Prk g2k-:- pskzi« | i k?2 pré-poputated Kased-ok tleeindommatidn pposided on f k
the previous page
Training
:gortners Get Started Plan Courses Administer Courses Training Grants Resources T
ateway H T _
& > Enrolment > Add Enrolment
Add Enrolment Back | | Cancel
[ — = = = == == == == = = = = = = = = = = = -

I Trainee Details

ID Type * ID * Email *
NRIC SEXXHHKAX
Name * Contact Number *

Singapore (+65) v

Date Of Birth *

DD-MM-YYYY

|
I
|
| Trainee Name
|
|
I
|

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.
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Submit Single Enrolment @ Training
i Providers

: Refer to
Enter the Enrolment details . quide here
: Training o
Part ini ini = 4
Gg::er:fn;fr Get Started Plan Courses Administer Courses Training Grants Resources e A -

Enrolment Details

Course * Sponsorship Type * Employer UEN
Select a course v Select Sponsorship Type v
Course Title

If Sponsorship Type =
Employer, enter sponsoring
I {8z~ -k?ai« Q/ @

*

Course Run

Select Course Run

& Once the enrolment record has
been created, the sponsorship
type and employer UEN cannot

$0.00 be amended.

Course Fee Discount (where applicable)

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Pagé)G
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Submit Single Enrolment

After entering the information required for enrolment, scroll down to confirm the funding amount,

based on the discount course fee (if any).

Training
Partners
Gateway

Get Started Plan Courses Administer Courses Training Grants

Enrolment Fees
Enrolment Fee Collection Status *

Pending Payment A VA z 7k ~p ®r s « ps k zi

Select Fee Collection Status

Pending Payment

Partial Payment

Full Payment

Cancelled
Course Fee Grants
I___________________I
I Eligible for:

Discounted Course Fee $1,000.00 | )
|
I Approved Course Fees $1,000.00 I
) Absentee Payroll
Less Course Fee Discount (where I

l applicable) $0.00
I l Training Allowance
|  Total Funding $70000 |
I BFSTS S | SkillsFuture Credits
I I
| Nett Fee $300.00 I
I I
e e e e e e e e = e = e o = = = = = |

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August

Resources

s zz

o) Training
ik Providers

Refer to
guide here

AP~ dakgks " k p |i s]|

' q
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within 120 calendar days from
the course run end date.

f k

No
No

Yes

Confirm Enrolment
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. . 'g ..
Submit Single Enrolment i ProViders

: : : Refer to
A unique enrolment ID will be generated after saving the enrolment record . quide here
a ;ruining P .. aEe = .
Gg;e:fc:fr Get Started Plan Courses Administer Courses Training Grants Resources e A -

# > Enrolment » Training Summary » ENR-2107-000090

En rolment Deta" Back to Enrolments ‘ ‘ Cancel Enrolment | ‘ Add Enrolment

\ENR-2107-000090 . " | @&/ |2a~z{k|® 7-& pszz fk

created after the record has
been processed successfully

Trainee is eligible for funding

Trainee Details

ID Type * D™ Trainee Email *
NRIC
— Q8~| « ggk««p Z—-—8F A @KkO ——

I
|
| @ Enrolment record created successfully x :
I

|

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Pagegg
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Upload Bulk Enrolment

Clickonthe é / | 2 ~z { tHg] ®« €&

Training
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o

-X
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A

Grants

Grant Calculator

Get Started Plan Courses

Course Registry

9

SkillsFuture Credit

-

Pl=_14

User Management
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Course Runs
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SGUnited Skills
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Upload Bulk Enrolment ™ Training
i Providers

00 Referto

Click @ *  zy Q 8ozsubmit ndultiple enrolment records ' video here
Training .
:gg;ter:fc:; Get Started Plan Courses Administer Courses Training Grants Resources EEE l A

A > Enrolments

[ ——— 1
1 |
Enrolments I[ Bulk Upload | Add Enrolment
|
Clear Filters & 01-08-2021 & 07-05-2022 Q. Course/Course Title Q, Course Run
Course Run v Course Titlew Course v Start Date v End Date v Pending Payment Full Payment
(Confirmed Enrolments) ~ (Confirmed Enrolments)
226492 Introduction to TGS-2020011730 26-09-2021 28-11-2021 1 0

Marketing

1 record
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. video here

Upload Bulk Enrolment

Select a course to upload enrolments for submission

1 Click on the drop -down list 2 Select the course to upload enrolments . Upload the completed excel for submission

Bulk Upload Enrolments Bulk Upload Enrolments Bulk Upload Enrolments

Please choose course to upload enrolments for Please choose course to upload enrolments for Please download the attached excel temp\atao input the enrolment

details. The file needs to be saved in .csv for efore uploading.

Course Course Maximum record count per upload file - 500

Select a course Select a course Drop a file here or browse to upload

al

TGS-2020011697 - NWSQ Qual 1

TGS-2020011698 - Acad CET Qual

TGS-2020011699 - Acad CET Qual 1

Cancel

- aa= P e PR -

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. page]_o]_
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Upload Bulk Enrolment

I 19gkz

1 Mkpk?2 ®~ ®r Kk

Trainee ID Type *  Trainee ID * Date of Birth (DD-MM-

g®s ~| «é
é7] «®2

Trainee Name (as on

®k{ 8§z " ®k I
®N f

g®s ~| «é

Course Run* Trainee Email *

g~

®" f

Trainee Phone Country Trainee Phone Area Trainee Phone *

Code (+xx) * Code

{ 8z k ®k

®~ g-~{8zk®k

Sponsorship Type *

®r k

®r k

YYYY)* government ID)
1
2
3
a Complete all mandatory
5
5 — . ¢ fields and note that
7 1 |Instructions
B 1. Fill up relevant attributes in the 'Enrolment Upload Template' tab
: - plood Tome th hould b
9 Y 2. Refer to the table below to check that the attributes are filled up accurately ere snou € no
— Pl 3. Once completed, delete the "Version History' and 'Instructions’ tab th 500 d
10/ B 5. While saving the file, choose the file format as CSV [comma delimited) (*.csv) more than records
1| P4 5. Upload the .csv file in the pop-up that appears after clicking the Bulk Upload button under
12| il Enrolments tile in Training Partner Gateway
13 8
| 9
14| 10 Attribute Lglwﬂﬂun [Mandatory |Allowed Values Sample Values
Trainee ID Type [This field is a dropdown list to select the trainee’s ID type. Yes The dropdown list has the following values: NRIC
1. NRIG
A a N 2 FIN
E/l ~Z{k|® QH§Z~ | 3 Other:
12 Trainee ID | Trainee’s ID number Yes Text with maxsmum 597011110
P k { § Z N ® k e ® N fDale of Birth (DD-MM-YYYY) Trainee’s date of birth Yes Date has to be m efther DD-MM-YYYY or DDMMYYYY format 09-03-1997
Before submitiing records please ensure that the date farmat is DO-MM and not M-
DD. i 15t of Feb is submitied as 02-01 instead of 01-02, system will assume the
13 |date to be 2nd of Jan nstead
Trainee Name (as on government ID) | Trainee's name as shown on hiser ID Yes (if Tranee ID type is selected |Text with maximum 66 characters Angelina Lim
a5 “Others" or *FINY
| the Trainee's ID is NRIC, the trainee’s name as shown on hisiher ID will be auto-
1 Iated after the upload has heen processed
15 Course Run [Course run reference number for which the trainee is being enroled Ves Tt wih mavamum 2
16 Trainee Emad ITi i Yes Text with maxamum 250 characters l
Trainee Phone Cauntry Code (+00) [Trainee's contact number country code Yes [Country code only accepts digls and "+ sign. User has the opion to |65
uplaad with or wihout the *+* sign at the front. For example:
1. +85 is acceptable
2 6515 acceptable
3 (+65) not acceptable
17 4, (65) not acceptable
18 Trainee Phone Area Code | Trainee's contact number area code No Numerical value up to 10 digits 33
15 Trainee Phone number Ves Humerical value from to 10 digits 4761234
Sponsarship Type This field is a dropdown list 1o Select the sponsarship type of the Iranee Yes The dropdown list has the followng values Individusl
1. Individual

7| «®2

g®s ~| «é& ®~f

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.

e/ |*~z{k|® Q 00

2 Save the document

Enrolment Upload Template V1
Excel Workbook (* xIsx)

Y

Training
ik Providers

Referto { &
video here

- [P"/ Save

Excel Macro-Enabled Template (*xltm)
Excel 97-2003 Template (*xIt)

Text (Tab delimited) (*.txt)

Unicode Text (*.txt)

XML Spreadsheet 2003 (*xml)
Microsoft Excel 5.0/95 Workbook (*.xls)
CSV (Comma delimited) (*.csv)
Formatted Text (Space delimited) (*.prm)
Text (Macintosh) (*.txt)

Text (MS-DOS) (* txt)

Al

Save the document in CSV
(comma delimited) (*.csv
format) before uploading
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Upload Bulk Enrolment

Template Walkthrough:
How to complete Bulk Enrolment excel template

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Pagel03



Upload Bulk Enrolment

Once the upload is complete, this page will display the records as read from the uploaded file

Training
Partners Get Started
Gateway

M > Enrclments » Upload Enrolment

Bulk Upload Enrolments

TGS-2020011730 - Introduction to Marketing

Course : TGS-2020071730

Enrolment records can be uploaded for different
course runs (within the same course) in the same
template by specifying the course run ID

—

Course Run ~ Trainee ID Type w

L}

210719 NRIC
i}

310701 FIN
o

210719 NRIC

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.

o) Training
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00 Referto

video here

.. P L Ll -
Plan Courses Administer Courses Training Grants Resources T S-S
1] =

|
Add Enrolment ‘ || Save |
L e e — — — = = k

Cancel ‘ |

Clear Filter Sponsorship Type o Q, Search

Changes can be made
to all fields except
trainee name as this will
be derived from the ID

Trainee ID « Trainee Name ~ Date Of Birth «

A §7890559Z Tan Chang Kee 14-08-1978
A4 F7920220R Van Morri Son 19-01-1979
A 57860341C Walter Bishop 11-11-1978

3

There will be more fields on the right A
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Upload Bulk Enrolment i Providers

Prk ~“«k?® puszz fk 2kis?kg®ki frgy ®~ ®rk &/|2~z{k 00 Referto k

processing * _ ®q video here
a ;mining HH : ]
artners ini imi
Gateway Get Started Plan Courses Administer Courses Training Grants Resources ass l -

A > Enrolments

Enrolments [ Bulk Upload }

Clear Filters & 01-08-2021 @ 07-05-2022 Q Course/Course Title Q Course Run
Course Run v Course Titlew Coursew Start Date v End Date v Pending Payment Full Payment
(Confirmed Enrolments) v (Confirmed Enrolments)
226492 Introduction to TGS-2020011730 26-09-2021 28-11-2021 1 0
Marketing
4 4
) ' - - - : _ R A The enrolments are still
—_ ~ « K « =D —f— “kS=>d-O-————— L
- Q8 ~| ggk Pz 8z + —s s~ not created at this juncture
@ Batch reference 374 generated for successfully submitting 10 enrolments. You will be notified when processing is complete as the system Stl"_ needs to
process the submitted
records

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.
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Upload Bulk Enrolment P sk

Once the bulk upload has been processed, there will be a notification with a URL link to the 00 Referto
| .
enrolment records @ video here
Training 1 =1 . .
) ggi'ér\keés Get Started Plan Courses Administer Courses  Training Grants Resources EEE I_Pl = l_;lsetl’eemwrl]l:)gfeiczrt]i(l)r:]
-k once the bulk upload
# ) Notifications has been processed

#A > Notifications » Notification for Enrolment — Bulk Upload confirmation for Batch 374

Notifications

Notification for Enrolment — Bulk Upload confirmation for Batch 374

Category Time
Clear Filters Select Category Y & | Eolments 14-07-2021 04:30 PM
Message
14-07-2021
Dear Sir / Mdm,
[] show unread notifications only _
Notification for Enrolment — bulk upload confirmation
. We refer to the bulk upload of enrolment that you have submitted on 14-07-21 for TGS-2020011730 - Testing skills table 6/11
Title v
The bulk upload of enrolment has been completed. You can refer to link below for more details of the enrolment.
Notification for Enrolment — Bulk Upload confirmation for Batch 374
Thank you
. URL
CI'Ck On the relevant bu | k https://tgsosqaez sakurasystem.cloud/workspace/grants/BulkUploadEnrolment aspx?EnrolmentBatchld=374
upload confirmation for the URL
. Mark as Read
link to the enrolment records

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Pagel06
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o) Training

Upload Bulk Enrolment raini
i FTovViaers

An Enrolment ID will be created for each successfully saved enrolment record. Otherwise refer to the _oo Refer to
MKk~ «~| p~2 4°"sz a3ké g~z -pload@rprocdsgin@s p- ®r k kaa~a " ®video here

Training
: Partners Get Started Plan Courses Administer Courses Training Grants Resources T A
Gateway =ss _
# > Manage Enralmenis
Manage Enrolments
Introduction to Marketing
Course : TGS-2020011730 Total Records Passed: [ Total Records Failed: 2
A unique Enrolment ID will be
created for each successfully saved Clear Filter ~ Q Search
enrolment record.
Enrolment ID « Trainee » Course Run Sponsorship Type ~ Employer Name ~ Employer UEN ~ Fee Collection Status «~ Approved Course Fees ~
ENR-2107-000091 57860541C 210719 Individual - - Pending Payment $200.00
T I F7920220R 310701 Individual - - Pending Payment
1 I
1 |
I 1 578005592 210719 Individual - - Pending Payment
| T 1

»

4~a prszki akg-~2i«l aklpk® ®-~ ®rk éMk~A«~| p-~3a
{|] ®~ 2kg®sp- @Gl pk-fa® ~Fr<k & Mk » « ~cplump erfthe dights A~ 2 k &

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Pagel07


https://www.youtube.com/watch?v=T8cmll9oTVM

N Traini
Error messages - Bee

Examples of error messages for enrolments: ,-°°‘ Refer to A
. video here 1 of 3

FORMATTING AND SIZE ERRORS

ERROR MESSAGE WHAT WENT WRONG? HOW TO FIX THE ERROR?

Maximum record count exceeded in Bulk import file exceeds 500 records 1 Ensure no more than 500 records are included in the
upload file. Please try again with 500 upload file
records or less.

Date of Birth is mandatory in DD -MM - Missing or Incorrect date format 1 Ensure that the date format is either DD -MM-YYYY or
YYYY format DD/MM/YYYY format

File exceeds size limit of 5 MB File exceeds size limit 1 Ensure file size is within 5SMB

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. page]_og
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o) Training
ik Providers

.Oo Refer to A

i ‘videohei 2 of 3

Error messages

Examples of error messages for enrolments:

TRAINEE/EMPLOYER DETAIL ERRORS

ERROR MESSAGE WHAT WENT WRONG? HOW TO FIX THE ERROR?

Please check particulars of this trainee One of the following errors found: 1 Check the particulars of the trainees to ensure there is
1 Trainee ID and ID type mismatch no typo

1 Trainee ID not valid

1 Trainee ID and DOB do not match

Invalid Trainee ID type Trainee ID type is incorrect 1 Only values in the dropdown list are allowed

YéE@M7 +é]l é47@ ~2 éB®rk2«eéb
(VN BRI EI=NAET o) (o) =Tl elelg = [ Mele] 013 1aA Country code for trainee's contact number is invalid T /]« &k ®r*"® ~|z- isqs®« "|i
code T @~-®kb é0é «sq| s« ~8®s~| "z
Invalid trainee / employer contact phone Trainee's contact number is invalid 1 Ensure that the contact number indicated is valid
number
Invalid trainee / employer email address Trainee's email address is invalid 1 Ensure that the email address indicated is valid

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. pagelog
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N Traini
Error messages - Bee

Examples of error messages for enrolments: _,°°‘ Refer to A
. N video here 3 of 3

OTHER ERRORS

ERROR MESSAGE WHAT WENT WRONG? HOW TO FIX THE ERROR?

(@ U= FNe [ol=iRple) Mo =l elalo ReN T (SR IEIES[=8 Course run is not associated to the course reference 1 Ensure no typos for course run ID indicated

number in the request
Invalid enrolment sponsorship type Sponsorship type does not match the values in the static 1 Only values in the dropdown list are allowed

entity Yé7|is si ~nzeée ~2 é/{8z~-kaébhb
<Field Name> is mandatory Missing mandatory fields from the upload file 1 Ensure all mandatory fields are filled

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. page]_lo
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Points to Note

=

X

N Training

ik Providers

The personalised grant amount is calculated based on validated trainee information. The enhanced
grant calculation p roduces a summary of grant amount, relevant schemes and components

Trainee Enrolments can be submitted using two methods:
V via Single Enrolment
V via Excel Bulk Upload (supports enrolments across multiple course runs within the same course )

TPs can start submitting enrolment records from anytime before and up to 45 (public course runs) /
105 (in -house course runs) calendar days after the course start date . Submissions thereafter are
considered late.

o0

"« Refer to these videos: ? Refer to this user guide:
V Bulk Upload of Enrolment Records C
V Rectifying Errors for Bulk Upload of Enrolment Records V Training Enrolment Guide

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.
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DURING COURSE

‘t

Attendance

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. page112



™ Taini
Attendance o Providers

_ _ Refer to
There are two methods to submit trainee attendance | =1 quide here
1 Digital Attendance Taking [RECOMMENDEb! 2 Manual Attendance Upload
V Trainees can take digital attendance by V Multiple attendances can be uploaded
scanning QR code or entering for multiple course sessions

attendance code into MySFlink _ _ _ .
U Might run into the risk of providing

V "®®k | i kk«i 1 k®*sz« N2k 2 ifaccurat®tsiget details (i.e. wrong ID
captured and instantly synced to number)
TPGateway

U More steps to be taken to upload
attendance

® Recommended as trainers do not have to keep track . i .. o
of manuall physical attendance U There is a deadline for submission a

Q8z~"i é"®®k| i "| gké ""p®k?2 k~™rgr
Run Sessionby 45 (public course runs)

/ 105 (in -house course runs) calendar

days after course end date

® Can be used to capture any attendance records that
were missed out in digital attendance.

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Pagell3
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Digital Attendance Taking

o) Training
ik Providers

00 Referto

video here

Trainer and Course Admin  will receive

an email containing the link to QR code

and attendance code 3 days before the
course run start date

Attendance Taking

To take attendance digitally, trainees
can either scan the QR code or go to
MySkillsFuture portal to key in the
attendance code

Training
Partners 3
Gateway

Attendance will be automatically
synced to TPGateway!

TPs do not need to confirm attendance
unless there is missing information

® The QR code link can also be retrieved
from the Course Runs tile

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.
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Digital Attendance Taking D Tainng

00 Referto

Example of email containing the link to QR Code/ Attendance Code

. video here
QR Code for Taking Course Attendance (Course-Title-103 - 07/08/2020 ~ 10/08/2020)
noreply@tpgateway.gov.sg € Reply % Reply All —> Forward sos
To Jap Show Foong (MNCS); Swapnil .; Singhai Priyvam NCS; Manisha Sathyanarayana (NC5); Zhang Wei Wei (NCS) Fri 7/8/2020 5:55 PM
@ If there are problems with how this message is displayed, click here to view it in a web browser.
[External email] Please be cautious when clicking on any links or attachments.
. Introduction to TPGateway L1
HI, TGS-2021002865
16 Jul 2021 - 30 Jul 2021
d ki
Click on below link to display QR code for attendees to take attendance: Attendance Takdine coeei
_________________________________________ 1 ession
: https://uat.myskillsfuture.sg/api/uat/take-attendance/d2e0fff535fbc264771c3041976ef396 h Mode of Training: Classroom
—————————————————————————————————————————— 16 Jul 2021 03:30 PM - 05:30 PM
#01-01, A, 11, EUNOS ROAD 8, LIFELONG LEARNING INSTITUTE, Singapore
Course Run Information is as below: 408601

Alternatively, attendees can use below link to register their attendance on
MySkillsFuture Portal,
https:/uat.myskillsfuture.gov.sg/content/portal/en/individual/take-attendance.html

Course Name : Course-Title-103

Course Run Date ;: 07/08/2020 ~ 10/08/2020
Mode Of Training : Classroom Attendance Code:
No Of Users Registered : 0 ACT2351
Primary Venue : #1-1 1 RIVER ISLES 56 EDGEDALE PLAINS Singapore 828822
Attendees can use following link to download MySkillsFuture app. Post download, they can use the mobile app to scan QR code.

Google Play - https://play.google.com/store/apps/details?id=sg.skillsfuture.msf
iTunes - https://itunes.apple.com/sg/app/myskillsfuture/id1256315705?mt=8

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. page]_15


https://www.youtube.com/watch?v=g6apPdCcseA

Digital Attendance Taking D Tainng

00 Referto
|

The QR code link is the same throughout the course run, but the QR code refreshes for each session video here

0 QR code for each session will be available 30 mins
before the session start till 30 mins after session ends

Introduction to TPGateway L1

[ ) OAOAOA® TGS-2021002865
— Attendance Taking 16 Jul 2021 - 30 Jul 2021
o 0 0
sadh Session
|

Mode of Training: Classroom
16 Jul 2021 03:30 PM - 05:30 PM
#01-01, A, 11, EUNOS ROAD 8, LIFELONG LEARNING INSTITUTE, Singapore
408601

Course Start Course End

| | | | Alternatively, attendees can use below link to register their attendance on
MySkillsFuture Portal,

1-3OPM 2.00PM 4.00PM 4 3OPM L - https://uat.myskillsfuture.gov.sg/content/portal/en/individual/take-attendance.html

Attendance Code:

/ AC12351

® e7p 7 «g”~| ®rk LM ~"® ®rk k|i ~p
N« zhA®k O
No, if trainees record attendance anywhere within this window,
the attendance will be recorded as 100% for the session.

A
v

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Pagell6
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Digital Attendance Taking D Tainng

00 Referto

Trainees can take digital attendance by scanning the QR code " d video here

1 Scan the QR code using a QR reader 2 Log in using Singpass or Social Media ‘ Allow MySkillsFuture to capture location

X r
MySkillsFuture.sg  wants to '

Attendance Takin
g Q@ Know your location

P —— 1
o ' 1| Allow |/ Block
Individual Login L.

Singapore Citizens & Permanent Residents

Foreign Tertiary Students in Singapore

Introduction to TPGateway L1
Y Portal 1D

TGS-2021002865
16 Jul 2021 - 30 Jul 2021

Social Media Accounts

Session

Mode of Training: Classroom
16 Jul 2021 03:30 PM - 05:30 PM
#01-01, A, 11, EUNOS ROAD 8, LIFELONG LEARNING INSTITUTE, Singapore
408601

Alternatively, attendees can use below link to register their attendance on

MySkillsFuture Portal,

https:/uat.myskillsfuture.gov.sg/content/portal/en/individual/take-attendance.html m

Attendance Code:
AC12351

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. page117
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Digital Attendance Taking @ T

Refer to

Trainees can take digital attendance by scanning the QR code video here

.+zsgy ~| &PAyk "®®kK|iA|gke .Attendancewillbetaken

Mﬁmus‘ﬂuéure €Y Helo, shariyn Mg,SK'LLS-#AW €Y teto, shariyn

Home > Attendance Taking A- A+ Home > Attendance Taking A- A+

Attendance Taking

Attendance Code
/
3D DIGITAL COMMERCE MARKETING

CRS-N-0027076

Course Session(s): Attendance Taken!

© 18Sep 2018  9:00am to 12:30pm

1
Q MDIS, #05-230, West Wing, 501 Stirling Road, Singapore 148951 & Great! You have successfully taken your attendance.

Preferred Name Email Address
William william.loh@gmail.com
1D Type FIN/Passport Explore other training courses and programmes on http:www.skillsfuture.sg/myskillsfuture
FIN/Work Permit/SAF 11B 123456789
Country Number
Singapore (+65) 9887 68543

————— 1

e
————— -l

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. page]_ 18
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Digital Attendance Taking D Tainng

00 Referto
|

Trainees can also take digital attendance using Attendance code B video here

1 Access attendance taking link/ QR Code 2 Enter attendance code and particulars ‘ Confirm check -in has been successful

Attendance Taking

Attendance Taking
Attendance Taken!

1, sxnus‘ﬁdtm’ SG

Attendance Taking

0EDBE  sausfuture

ntroduction to TPGateway L1

Introduction to TPGateway L1
TGS-2021002865 Person_ID_JDCAEBE test_email DCAEBE@ermail com

16 Jul 2021 - 30 Jul 2021

v 81234567

Singapore
Session
Mode of Training: Classroom
16 Jul 2021 03:30 PM - 05:30 PM
#01-01, A, 11, EUNOS ROAD 8, LIFELONG LEARNING INSTITUTE, Singapore

408601
—————————————————————— -
1 Alternatively, attendees can use below link to register their attendance on 1
| MyskillsFuture Portal,
1 https:/uat.myskillsfuture.gov.sg/content/portal/en/individual/take-attendance.html |
|
| Attendance Code: |

AC12351

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Pagell9
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Digital Attendance Taking

The names of the trainees who have taken digital attendance successfully will be reflected

o) Training
ik Providers

00 Referto
|

video here
Session
Mode of Training: Classroom
16 Jul 2021 03:30 PM - 05:30 PM
#01-01, A, 11, EUNOS ROAD 8, LIFELONG LEARNING INSTITUTE, Singapore
408601
Alternatively, attendees can use below link to register their attendance on
MySkillsFuture Portal,
https://uat.myskillsfuture.gov.sg/content/portal/en/individual/take-attendance.html
Attendance Code:
AC12351
I I
| [XXXXXB36E] [XHHXN219L] |
I !
I [HX XXX 219L]) [XXXXXT3I0Z] |
' [XXXXX730Z] [
I !
e o o o oo oo e e e ae e e o o o S D S B D EEE EEE NN SN BN EEE BEE BEE BEE BEE SN BN BN EEE BEE BEE BEE S B B EEE BEE BEE Ban BEe e e B B Eew

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. Pagel20
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Manual Attendance Upload

Clickonthe é" ®®k | i thd g k &

Training
Partners
Gateway

o
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Organisation Profile Qualifications
% 3
i
v 1
Assessments Grants

& B

Grant Calculator

Get Started Plan Courses

Course Registry

I

SkillsFuture Credit

=13

User Management

Administer Courses

. -~

.

Course Runs

W

m (55 unimen

SGUnited Skills

&

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022.

Training Grants

T4

Enrolments

Financial
Transactions

Resources

Attendance

Certificates

3

Tax Invoice

o) Training
ik Providers

Refer to
: guide here

A Submit attendance

by 45 (public
course runs) /105
(in-house course
runs) calendar days
after course end
date

Anything after this
deadline is late and
will not be taken
into consideration

Pagel21
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Manual Attendance Upload & Coiders

: Refer to
Search and select the course run sessions to upload attendance records for . quide here
Training N . . ®
: Partners Get Started Plan Courses Administer Courses Training Grants Resources T -
Gateway -

Screenshots are for illustration purposes only and are subject to changes. Updated as of 24 August 2022. page122
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